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1. Introduction

The Newfoundland and Labrador Oil and Glycol Stewardship Plan renewal is submitted by the
Atlantic Used Oil Management Association (Atlantic UOMA) to the Newfoundland and Labrador
Multi-Materials Stewardship Board (MMSB). This is pursuant to the requirements of the
Newfoundland and Labrador Regulation 101/18 s1, Waste Management Regulations, 2003
(Amendment) under the Environmental Protection Act (the Regulation). It meets the requirements of
Article 31.43(1) of the Regulation.

This Stewardship Plan covers the term January 2025 to December 2029, or such other period as
specified by MMSB. It is submitted by Atlantic UOMA on behalf of the oil and glycol brand owners.

Included in this Stewardship Plan are:

e an overview of the program to manage designated materials (Section 3) in accordance with the
requirements set out in Article 31.39 of the Regulation;

e asummary of the main program achievements for the period of the 2019-2023 Stewardship Plan
(Section 4);

e a projection of sales and recoveries for the period 2024-2029 (Section 5), and;

e anoutline of program initiatives Atlantic UOMA will undertake for the duration of the new
stewardship plan (Sections 6) to address continued program awareness, stability, and accessibility.

2. Atlantic UOMA

Atlantic UOMA is a private, non-profit industry association. It is the designated agent to act on behalf
of the brand owners with respect to the brand owners’ obligations under the Regulation (Articles
31.34 (a) and 31.37).

Atlantic UOMA is empowered to manage an integrated recovery and reclamation program for the
designated materials and to provide user and public awareness across Newfoundland and Labrador.
Consistent with the values of a circular economy, the intent of the program is to collect designated
materials and divert them from landfills for re-use and recycling.

3. The Program: How it Works

The Atlantic Used Oil Management Association program for reclamation and recycling of designated
materials in Newfoundland and Labrador operates as an Extended Producer Responsibility (EPR)
Program for used oil and glycol products modeled on existing used oil and glycol programs operating
in other Canadian provinces. Details of how the program works are covered below in Section 3.1 to
3.8 and reflect the requirements set out in Article 31.39 (1).

3.1 Program Membership

Consistent with the requirements of Article 31.34 of the Regulation, any brand owner may join the
program and become a Registered Member of Atlantic UOMA. A list of Registered Members is
presented in Schedule A.

3.2 Program Funding: Environmental Handling Charges
Funding for the program comes from an Environmental Handling Charge (EHC) applied to the
designated materials sold by brand owners operating in Newfoundland and Labrador. The payment
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of EHCs for all materials purchased outside of, and imported into Newfoundland and Labrador
becomes the responsibility of the first importer.

The EHCs are harmonized as much as possible with those charged in the other Atlantic provinces,
and elsewhere in Canada, but they reflect the local complexities of collection and processing of the
designated materials. EHC’s are adjusted, as needed, for the purpose of maintaining the viability of
the program. See Schedule B for current EHCs.

Revenues from EHCs are applied to the operation of the program, including education and
awareness campaigns, collection, transportation, and processing of designated materials, as well as
the administration of the program and the establishment of a reserve fund. This reserve fund is to be
limited to the value of approximately one-year operating expenses and is to be used to stabilize
program funding in the case of unexpected increases in volume collection, fluctuations in operating
costs or reduced revenues due to economic or other factors. The reserve fund is also intended to
cover the cost of winding up the program in the event of regulatory changes.

3.3 Program Materials

The Atlantic UOMA program manages post-consumer designated materials as defined in the
Regulation, Article 31.34. The program accepts for collection and processing designated materials
which are sold, distributed, and used in Newfoundland and Labrador, regardless of brand ownership.

e Oil and glycol fluids and their containers, having a capacity of 50 liters or less, are covered by
EHCs when the designated fluid is available for collection and recycling.

e When fluids are consumed in use and not available for collection, the EHCs are applicable to
their containers only.

e Products that do not fit the definition of automotive or engine oil and antifreeze are not
covered by EHCs and therefore not collected under this program. Materials not covered by the
program introduce unfunded costs and safety hazards in collection and processing.

e Periodically, in consultation with other provincial used oil management associations, brand
owner representatives on the Atlantic UOMA Board, and provincial regulators and stewardship
organizations such as the MMSB, designated material lists are reviewed to determine if other
products and their containers should be considered for inclusion. A fair EHC value must then be
determined from each added material based on the estimated costs to collect and process it.

For detailed lists of products that have an EHC and those that do not, see Schedule C. These lists are
subject to change as new products are introduced on the market or as regulations are modified.

3.4 Management of Designated Materials

The Atlantic UOMA recycling program provides a plan for the collection, storage, and transportation
of designated materials from consumers or users of the designated materials in Newfoundland and
Labrador, including households, municipalities, governments, and industrial, commercial, and
institutional (ICl) entities. These are referred to as generators of designated materials. Article 31.39

(1) (a).

The used oil and glycol recycling program works on the basis of no-cost for drop-off or collection
from generators.



3.4.1 Drop-off Locations for Residents

Residents of the province (households, Do-it-Yourself mechanics) can drop off small quantities of
used oil and glycol to participating Atlantic UOMA Collection Facilities - a network of Drop-off
locations in all regions of the province (see Schedule D for list of Atlantic UOMA Registered
Collection Facilities). What qualifies as a small quantity is left to the discretion of the receiving facility
based on its storage capability, which may vary between facilities. It is important to note that only a
small percentage of used oil and glycol materials (estimated to be less than 10 percent) comes from
households/DIYers. Atlantic UOMA will design a survey to narrow down this estimated contribution
of households/DIYers to the program’s collection and recycling efforts (see section 6.1).

The network of collection facilities includes participating garages, retailers, regional waste
management authorities, and approved harbour authorities. Only Drop-off locations that are open
to the public are included on the Atlantic UOMA website Drop-off locator function. In addition to the
network of Drop-off locations, one-day collection events in cooperation with community
organizations or waste management authorities are offered, as requested. Households can find the
closest or most convenient drop-off location by using the locator function at www.RecycleMyQil.ca.

3.4.2 Collection for Industrial, Commercial, and Institutional Generators

Generators of larger quantities of designated materials (garages, governments, industrial /
institutional operations, harbour authorities, etc.) can engage Atlantic UOMA Registered Collectors
to pick up designated materials. Atlantic UOMA has established agreements with companies to
provide collection, transportation, and temporary storage services. Collectors supply bins/drums to
the main generators, if required, and subsequent collection services for the designated materials. It
is estimated that the materials collected from garages and industry, the main generators of
designated materials, represent more than 90 percent of the volumes collected by the program.

Annual recovery volumes of designated materials are identified and accounted for through claims
submitted for payment to Atlantic UOMA from Registered Collectors. For the purposes of year-end
accounting accruals, Collectors are also required to submit a report to Atlantic UOMA identifying any
volumes collected and in storage (i.e., in transit for processing as of December 31st). Materials
collected and delivered for processing in any given year are claimed in that year. No materials are
held in storage. To ensure that recovered volumes are accurately declared by collectors, Atlantic
UOMA uses the services of an external firm to perform compliance reviews/audits on quantities
declared by selected collectors on a yearly basis, targeting 20-25% of the volumes collected.
Considering the small number of collectors operating in Newfoundland and Labrador, most are
reviewed/audited every year.

Atlantic UOMA also collects data of designated materials collected by geographic areas - zones -
being serviced (see Schedule E), and the characteristics of the collected materials, through periodic
audits and characterization samples. The collection quantities and per capita recovery rates across
the Atlantic UOMA collection zones for each of the designated materials are presented below for the
first four full years of program operations in Newfoundland and Labrador.


http://www.recyclemyoil.ca/

Quantities of Designated Materials Collected

Designated Material Collection
2020 2021 2022 2023
Oil (liters) 1,241,110| 1,907,139| 2,093,319| 2,014,648
Filters (units) 181,109 372,809 341,935 434,019
Oil containers (liters of capacity) | 1,340,360| 1,838,747| 2,019,940| 2,138,123
Glycol (liters) 70,765 76,31 59,646 63,52
Glycol containers (liters of capacit| 73,078 97,367 107,085 112,397

Per Capita Recovery Rates per Atlantic UOMA Zones in Newfoundland and Labrador

2020 2021 2022 2023 | Population (2021
Zone Census)
Oil (litres)

1 1,748 2,903 2,845 2,178 283 438

2 0,083 0,974 0,563 1,333 29 828

3 0,303 1,325 1,830 1,350 99 558

4 0,433 1,486 1,604 1,295 70 684

5 1,812 | 30,261 | 36,040 | 41,842 27 042
Provincial | 2,431 3,735 4,100 3,946 510 550

Filters (units)

1 0,387 0,549 0,534 0,701 283438
2 0,327 0,996 0,648 1,194 29 828
3 0,157 0,730 0,580 0,620 99 558
4 0,338 0,928 0,816 1,021 70 684
5 0,822 1,819 2,062 2,435 27 042
Provincial 0,355 0,730 0,670 0,850 510 550

Oil Containers (litres of capacity)
1 2,09 2,60 3,07 3,41 283 438
2 4,04 4,54 4,70 4,69 29 828
3 2,29 3,96 3,88 3,39 99 558
4 4,36 4,91 6,12 5,95 70 684
5 3,42 8,37 7,00 10,17 27 042
Provincial 2,63 3,60 3,96 4,19 510 550

Glycol (litres)

1 0,076 0,114 0,047 0,070 283 438
2 0,131 0,179 0,048 0,096 29 828
3 0,076 0,117 0,153 0,068 99 558
4 0,178 0,193 0,133 0,279 70 684
5 0,929 0,499 0,750 0,527 27 042
Provincial 0,139 0,149 0,117 0,124 510 550

Glycol Containers (litres of capacity)

1 0,112 0,141 0,166 0,182 283 438
2 0,235 0,253 0,266 0,245 29 828
3 0,132 0,212 0,210 0,196 99 558
4 0,241 0,255 0,336 0,310 70 684
5 0,150 0,392 0,277 0,451 27 042
Provincial 0,143 0,191 0,210 0,220 510 550

8




The data shows collection of significant quantities of materials in all zones across the province and
reveals some observations/trends for further analysis:

is due to the large-scale industrial operations in the area versus the population base.

e Other than for Zone 5, as noted above, Zone 1 generates a higher per capita collection of used
oil, possibly due to lower quantities being used in small industrial and residential burners.

Zone 5 (Labrador) generates higher per capita collections than any other zone for all materials. This

e Zone 1tends to have lower per capita collection of other designated products likely due to the more
urban nature of the zone and higher population density. Rural areas tend to have more vehicles and

drive more kilometers each year, contributing to higher per capita generation.

e Glycol per capita collection rates fluctuate more widely, consistent with the experience in other
UOMA Atlantic and Canadian jurisdictions.

These observations and others will be examined to identify collection anomalies and will be used in
conjunction with collection data from the e-claims system to be implemented in 2025, which will
track data from the point of generation (collection point) through to the processing facility, to
identify trends and direct any business or operational adjustments, as required. Per capita data will
be presented in Annual Reports to MMSB.

3.5 Sales of Designated Materials

The quantity of oil and glycol materials sold annually varies with market conditions. This is an
important factor affecting the quantity of materials available for collection. Sales quantities are
tracked by Atlantic UOMA based on member reporting. To verify volumes declared by members,
Atlantic UOMA engages an external firm to perform annual compliance reviews on quantities declared by
selected members, targeting 20-25% of the volumes put on the market by product category. Members
are selected on a rotational basis over a period of four to five years to review volumes declared.

A summary table presented in Section 4.1 provides the number of units of oil, oil filters and glycol
introduced on the market during the period 2019 to 2023.

3.6 Collection and Processing of Materials

Used oil and glycol products are collected and recycled in accordance with applicable laws and
regulations. The overall objective is for recoverable designated materials to be collected and given at
least a second life.

Communities in Newfoundland and Labrador are visited periodically by Atlantic UOMA Registered
Collectors. Registered Collectors who are active in the program use route/scheduling software to
plan collection routes and service frequency. It is the responsibility of each commercial generator
and their preferred collectors to agree on suitable pickup schedules. In locations that are difficult to
service, due to remoteness, Atlantic UOMA works with collectors and generators to offset any
additional costs associated with collection. If service issues arise, Atlantic UOMA manages them on a
case-by-case basis with the collector and the generator.



Atlantic UOMA has established a schedule of Return Incentives (Rls) to be paid to Atlantic UOMA
registered collectors/processors for the recovery and reclamation of designated materials across
Newfoundland and Labrador.

Collectors receive an Rl based on the location (zone) they service, regardless of size of operation
they are servicing (see Schedule E for the list of registered collectors and Rls by zone). Generally, any
additional costs for a collector to pick up materials in rural areas should be sufficiently offset by the
RIs they receive in areas where distances are lower (more densely populated areas), and collection
volumes are higher (areas with more generators, and therefore higher volumes to be collected with
less effort). Periodically, when economic conditions and/or recycling volumes affect operational
costs for collectors, Atlantic UOMA will implement temporary incentives to help ensure collectors
remain able to service the market. In Newfoundland and Labrador, temporary incentives were
implemented on a number of occasions. This is covered in more detail in Section 4.3.

Collectors report to Atlantic UOMA the quantities of materials collected. No incentive is paid to the
collectors until Atlantic UOMA has proof that the designated materials are delivered to and accepted
for treatment (recycling) by an Atlantic UOMA Registered Processor (see Schedule F for list of
Registered Processors).

Processors who decontaminate collected plastic containers receive Rls on a variable scale to offset
changes in the marketplace for plastics. Effective January 1, 2024, Atlantic UOMA moved from a
fixed Rl to a variable Rl based on the Independent Commodity Intelligence Services (ICIS) Plastic Price
Index. See Schedule F for list of registered processors and Rls available for plastics processors.

Collectors and processors who are registering for the first time with Atlantic UOMA, or applying for
annual renewal of registration, must submit copies of required governmental permits to operate.
Collectors and processors who wish to participate in the program sign an agreement with Atlantic
UOMA outlining requirements and expectations to operate within the program.

Designated materials are processed in the following ways:

o Oil: used oil is either processed and burned as fuel displacement (to generate heat or to power
industrial operations such as Corner Brook Pulp and Paper Limited as well as paving companies)
or re-refined as a base stock for new lubricating oil/motor oil to be marketed and sold. Re-
refining involves “cleaning” to remove solids (using particle filtration or by centrifuge) and water
and “light ends” (by using thermal treatment). While re-refining used oil to make new lubricants
is the preferred option (it can be re-refined over and over, reducing the need for new crude oil to
be refined), oil processed for fuel displacement enables the oil to be used at least once more,
replacing the need for new fuel. In 2022, fuel displacement accounted for approximately 97% of
used oil generated in Newfoundland and Labrador. The remaining 3% (that portion of used oil
collected in Labrador) was re-fined at a Québec facility.

o Filters: used oil filters (both metal and cardboard) are drained and/or compressed to extract the
remaining oil. Filters are then crushed into blocks to reduce their volume and their oil
concentration. This process is done directly by some generators or by collectors/processors. The
crushed/compressed filters are then sent to local metal recyclers (e.g., Newco in NL). The oil
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recovered from the crushed filters is processed with other used oil. This is the main process
followed in Newfoundland and Labrador for used oil filters. Another method of processing used
oil filters is to separate the cardboard from metal filters before they are crushed. Some used oil
filters collected in Labrador and processed outside the region at a registered Québec processor
may be processed into a cardboard bloc and shipped to a facility in the United States to be
incinerated and used for heat production at the facility.

Glycol: the collected used glycol is reprocessed into recycled glycols (quality level based on end-
use demands). Collected glycol is processed at Napierville Refinery Inc., Napierville, Québec, by
physical chemistry, inverse osmosis, and absorption treatments. Different additives are then
introduced to comply with the customer requirements and sold as recycled glycol to the
automotive industry. Some used glycol is not collected by collectors as it is re-sold or given away
directly by generators and vehicle recyclers to be reused for varying purposes.

Oil and Glycol Containers: the majority of collected plastic containers are recycled. Containers are
chipped, decontaminated (washed), then processed into pellets, and sold to be made into other
products such as agricultural or road drains, bins, composite construction materials, etc. Some
used containers are recycled (as waste containers for example) without prior treatment or
transformation. Plastic containers collected on the island portion of Newfoundland and Labrador
are collected and transported to RPM Eco’s Moncton, New Brunswick, transfer facility where
they are initially compressed and bailed before being transported to RPM Eco’s Blainville,
Québec, plant. Plastic containers collected in Labrador are transported directly to RPM Eco’s
Blainville processing plant. NOTE: UOMA Canada (of which Atlantic UOMA is a part) initiated
research into product packaging in 2023 to better understand the full circular economy

and supply chain costs of petroleum packaging in North America. The goal is to have this research
completed in 2024. Research into materials, design, costs, and supply will be examined

and opportunities for packaging improvements identified to industry and producers.

Aerosol Containers: these are depressurized, crushed, and the metal is sent local metal recyclers
(e.g., Newco) and the recovered liquid waste is sent out of province for disposal. Alternatively,
the aerosol containers are shipped directly to Chimirec or to GFL Environmental; both located in
the province of Québec.

Claims from Collectors for used oil and used glycol identify and report on water percentage
contained in the designated materials for the purposes of accurate claim volumes. Other
contamination (solvents, pcbs, gasoline, or other fluids/solids) may be identified by the Collector
through lab testing). In general, products identified as contaminated are the responsibility of the
generator or collector. Collectors of used oil and glycol products very often can provide a hazardous
waste service to generators (for a separate fee) to collect and manage contaminated materials. This
is done outside the program. Non-program materials (materials not covered under the Regulation
that do not have an EHC applied to them) cannot be accepted for recycling by Atlantic UOMA
collectors. Materials not subject to EHCs under the regulations introduce costs that cannot be borne
by members paying EHCs for their products. It is not part of the program to track and report volumes

of contaminated products.
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3.7 Waste Management Hierarchy

Atlantic UOMA subscribes to the generally accepted waste management hierarchy that ranks the
preferred approaches to waste management from the most preferred - waste prevention and
reduction - followed by reuse, recycle, and fuel displacement, and finally the least preferred - landfill.

For designated materials, reuse is the preferred management outcome.

EHCs are established by the program to favor materials that can more easily be recycled into new
products, for example the transformation of plastic containers into other plastic products. Also,
higher Rls are paid for collection and processing for the purposes of recycling versus methods such
as fuel displacement (e.g., the burning of collected oils).

Disposal and landfilling are an un-desired outcome for the program’s designated materials.

3.8 Recoverable Materials

Newfoundland and Labrador’s commercial activities are relatively similar to some of its neighboring
provinces. Benchmarks used in those jurisdictions are therefore applied in Newfoundland and
Labrador. The recoverable materials benchmarks used for the designated materials are:

o Oil: new lubricating oil being marketed is not all available for recovery. A portion of the oil is
consumed in motors during regular use or spilled during accidents and, therefore, is not available
for collection and recycling. That percentage varies depending on the type of use. Industry
studies have been conducted in several Canadian provinces to determine this percentage. Based
on the most recent studies, the percentage of oil sold that is available to collect is 69.2%
(Chamard Environmental Strategies, 2021). A quantity of the oil is also legally burned/recycled.
The percentage of oil burned in furnaces was established at 55 percent of oil available for
collection in the province. The estimate was derived from the findings of an MMSB report: Used
Oil Program in Newfoundland & Labrador, Preliminary report for framework restructuring
(Gullage 2016), and the results of a UOMA survey made in cooperation with NB and PEI
generators and Industries allowed to burn used oil.

o Glycol: a portion of the glycol is also lost in engines during regular use or in accidents and,
therefore, is not available for collection and recycling. Based on the most recent study (Chamard
Environmental Strategies, 2019), the percentage of glycol sold that is available to collect in
Newfoundland and Labrador is 41.01%.

4. Summary of Program Achievements 2019-2023
The following sections provides a summary of key performance indicators and awareness and
accessibility initiatives undertaken for the Stewardship Plan period 2019-2023.

4.1 Sales and Recovery of Designated Materials

The table below shows sales, recovery objectives, and recovery rates of designated oil and glycol
materials in Newfoundland and Labrador for the 2019-2023 Stewardship Plan period-
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Sales, Recovery Objectives and Achieved Rates in Newfoundland and Labrador

oil Filters Oil Containers (including Glycol Glycol Containers
Aerosol)
sales Recovery Achieved sales Recovery Achieved sales Recovery Achieved sales Recovery Achieved sales Recovery Achieved
Year Objective Rate Obijective Rate Objective Rate Objective Rate Objective Rate
(M liters (M liters
(M liters) (%) (%) (M units) (%) (%) of (%) (%) (M liters) (%) (%) of (%) (%)
capacity) capacity)

2019 (Q4) 1.94 n/a 61.3 0.15 n/a 4.4 0.73 n/a 22.2 0.26 n/a 15.6 0.12 n/a 8,6
2020 9.38 n/a 73.6 0.63 n/a 28.7 4.23 n/a 329 1.01 n/a 40.5 0.45 n/a 16.1
2021 10.79 50 80.0 0.66 25 56.5 4.90 25 39.5 1.06 n/a 455 0.44 n/a 221
2022 10.07 50 84.5 0.64 25 53.1 4.37 25 48.7 1.04 n/a 41.7 0.45 n/a 239
2023 10.20 65 83 0.78 50 55 4.20 50 53.6 1.19 50 355 0,53 50 21.2

Note: calculation of containers is presented in litres of capacity. Atlantic UOMA currently collects its sales data in kilograms
and has a methodology in place to convert to litres of capacity. To change from litres to units, would require a new
methodology. This is not something we are currently examining.

Below are the 2023 recovery rates and associated targets for each of the four Atlantic provinces. A
note of caution when comparing between provinces: all situational or operational conditions are not
necessarily similar between them. For example, some differences observed may be partially
explained by the distribution of the population and the accessibility to generators, the presence of
collectors working independently of the UOMA program, differing legislative working environments,

etc.

Comparatives between Atlantic Provinces in 2023

Recovery Objective and Achieved Collection Rate (%)

NB PE NL NS
Designated Material Objective | Collected | Objective | Collected | Objective | Collected | Objective | Collected
Oil 75 87.0 50 94.5 65 83.0 85 101.1
Filters 75 126.9 25 94.0 50 55.5 70 103.4
Containers - oil 75 69.5 25 84.1 50 53.6 80 47.1
Glycol 75 714 50 48.5 50 37.3 35 53.0
Containers - glycol 75 25.2 50 31.8 50 21.2 55 16.6

The NS program, which began operations in January 2020, and the NL program (October 2019) are
the newest of the four Atlantic UOMA programs and the youngest used oil Extended Producer
Responsibility (EPR) programs in Canada. Operations began in April 2015 in PE and in January 2014 in
NB. The very first Canadian used oil EPR programs began in the prairies (SK and MB) in 1997. The
level of maturity of each provincial program can also explain differences, as in some of the 2023
collection results in the above table. To account for this, the table which follows presents targets and
collection data for each Atlantic province after their fourth full year of operation (the longest
available duration for an individual province). It should be noted that Atlantic UOMA did not have
the same level of operational expertise level in 2017 (NB’s 4t" year) as it had in 2023 (NL and NS’s 4t

year).
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Comparatives between Atlantic Provinces in their fouth full year of operation

Recovery Objective and Achieved Collection Rate (%)
NB PE NL NS
Year 2017 2019 2023 2023
Designated Material Objective | Collected | Objective | Collected | Objective | Collected | Objective | Collected
Oil 65 90.8 50 83.0 65 83.0 85 101.1
Filters 50 67.2 25 46.5 50 55.5 70 1034
Containers - oil 50 59.6 25 69.9 50 53.6 80 47.1
Glycol 50 11.6 50 36.9 50 37.3 35 53.0
Containers - glycol 50 27.2 50 48.9 50 21.2 55 16.6

Looking at the next table below, it can be observed that the glycol recovery rate in Newfoundland
and Labrador is of a similar magnitude (give or take yearly fluctuations caused by the low volumes
involved) as those reported in the seven other Canadian provinces where glycol is a designated
material for collection and recycling. The overall past 4-year average (2020-2023) for glycol recovery
rate within these seven provinces combined is 43%, whereas in Newfoundland and Labrador it is
41%.

Glycol 2023 status across Canadian provinces

Province
BC AB3 SK MB ONn°® Qc’ NB PE NS NL
Program's beginnings 2003 n/a 1997 1997 n/a 2024 2014 2015 2020 2019 Average of
Partial or Complete X™ yr of seven
20 n/a 27 27 n/a 20 10 9 4 5 .
operation / / provinces
Available for collection (% -- after exclusive
379 n/a 433 42.95 n/a 39.9 42.95 42.95 41.01 41.01
deducting lost in use) / / of NL (%)
t
2023 Recovery Rate (%) 59.7 n/a 14 33.7 no 54.9 71.4 43.1 53.0 373
published
4-yr (2020-2023) Average Recover not
vl ) 1g v 57 n/a 17 32 . 54 49 45 48 41 43
Rate (%) published
i 2 notin 2 4
Provincial Target (%) 54 50 n/a n/a 40 75 50 40 50
program
) Annual . . .
Setting of Target EPR Plan n/a Report n/a n/a Regulation | Regulation | EPR Plan EPR Plan | Regulation

Special considerations:
1. The 4-year average corresponds to the longest time-span of complete calendar-year operation inclusive of all compared provinces
. BCtarget based on past years collection average
. AB does not have glycol as a designated material for recycling
. SK and MB specify no target for glycol in regulations nor in stewardship plans
. Multiple PROs in ON. No visibility to the total collected and recycled quantities for the province as the

i A WN

Resource Productivity and Recovery Authority does not post this information
6. Multiple PROs in QC. Presented in this table are SOGHU's data

Atlantic UOMA reviews the data by province to examine anomalies and determine any regional
changes to address issues.

4.2 Collection Facility Network

As of September 29, 2023, Atlantic UOMA had 143 (including four Harbour Authorities open only to
harbour vessel traffic/not listed on website locator for general public access) Registered Collection
Facilities/Drop-off locations in Newfoundland and Labrador (See Schedule D).

The 2019-2023 Stewardship Plan identified the requirement for a total of 59 locations island wide
and six locations in Labrador for public drop-off sites aligned with the province’s regional waste
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management areas. In addition, “Collection Services/Events” were identified for Burin (Grand
Bank/Fortune area), Northern (Roddickton/Englee area), Eastern (Southern Avalon area), and
Northern Labrador (Cartwright, Rigolet, Postville, Makkovik, Hopedale, and Nain).

As of the date of this Stewardship Plan submission, Atlantic UOMA requires one Collection
Facility/Drop-off location in each of the Central, Western, and Southern regions of Labrador and one
in St. John’s Metro/Southern Shore area (See Schedule D for Status of Stewardship Plan
Requirements).

To update Collection Facility information annually and to identify any gaps in the requirements,
Atlantic UOMA follows steps laid out in its Collection Facility Review Process (see Schedule G).

To address gaps identified in 2023, the UOMA NL Field Representative visited Southern Labrador to
provide information on the program and to identify and recruit businesses that may be interested in
serving as part of the Collection Facility/Drop-off location network for the Southern Labrador region.
For Central and Western Labrador telephone outreach was conducted to a selection of
garages/retail operations in both regions. In addition, contact was made with municipalities at the
provincial Municipalities Conventions (Spring and Fall, 2023) to identify and recruit participation in
Central, Southern, Western, and Northern Labrador regions. Outreach will continue in 2024 to close
the gaps identified in Labrador.

For Collection Services/Events: Burin/Grand Bank, Roddickton/Englee, Eastern/ Southern Avalon
area — all have a drop-off site available within the area. Further services/events were not identified
for these areas. For Northern Labrador, during the period of the previous Stewardship Plan, general
outreach identifying Atlantic UOMA services was done when the program was rolled out in 2019. In
addition, contact was made with towns/communities in Labrador at Municipalities Newfoundland
and Labrador events to raise awareness of the program. As a result, services were coordinated for
one Northern Labrador community - Hopedale in the fall of 2023. Atlantic UOMA has identified
Western, Central, Southern and Northern Labrador for additional outreach and engagement in 2024-
2025.

It is important to note that changes in the number of collection facilities does occur from time to
time when businesses close and/or change ownership and cease to serve as a Collection Facility.
When those gaps are identified, which was the case with the gap identified in St. John’s Census
Metro area (24 CFs versus 25) new and replacement locations are sought through in-person visits or
telephone outreach by an Atlantic UOMA representative.

On an annual basis, we correspond with our registered Collection Facilities to confirm their operating
status. In addition to outreach to garages that serve as Collection Facilities, we engage with the
provinces Waste Management Authorities and municipalities to identify transfer stations or
municipal sites as drop off locations for used oil and glycol products.

4.3 Improvements to Return Incentives

From the outset of the program in 2019 to the end of December 2023, $6.3 million were paid in Rls
to registered collectors and processors operating in Newfoundland and Labrador, contributing
directly and indirectly to the local economy. In response to challenges faced by collectors, temporary
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financial incentives were added, beginning in 2020, to help collectors meet the costs associated with
more remote collection and to offset collector’s cost for drums and bins. In 2022 and 2023, Rls were
adjusted for zones 2, 3, and 5. A new temporary transportation incentive for plastic containers was
also introduced, effective September 2023, to offset some of the inflationary pressures experienced
by collectors and processors.

4.4 Research Findings

In 2021-2022, Atlantic UOMA conducted public and stakeholder awareness research to understand
the level of program awareness in the province and to help guide new marketing and promotion
strategies. Atlantic UOMA also conducted a Products Study to update Atlantic UOMA information on
guantities of used oil products available for recycling and where opportunities might exist to target
increased recovery.

Key Findings Public and Stakeholder Research

Audiences: research identified two main audiences for used oil and glycol information — generators
(e.g., garages, other industrial and commercial operations) and Do-it-yourself (DIY) mechanics -
providing an opportunity to target messages and awareness activities to these two main audiences.

Program Awareness: awareness of used oil and associated products recycling was extremely high
among generators/businesses that generate used oil and glycol products indicating that the primary
objective of program awareness and participation amongst generators of large quantities of
designated materials has been successful. Program awareness was low among general public survey
respondents, indicating an opportunity to raise the profile of used oil and associated product
recycling in the broader community.

Advertising: awareness of existing paid advertising amongst respondents was relatively low in
Newfoundland and Labrador. To raise awareness among the general public and those who report DIY
oil changes, an opportunity exists for a refreshed advertising campaign and messaging using
media/outreach that reaches the targeted audiences.

Satisfaction: businesses and other stakeholders surveyed were aware of how to recycle used oil
products and were happy with the program overall, as well as the timeliness of collection.

Key Findings Products Study
Used Oil: data gathered confirmed most of used oil in the province is burned at the generator level
for heat; the remaining amount is collected from generators for reuse.

Used Oil Filters: used filters are collected, however, a percentage goes to commercial or domestic
waste which represents a potential opportunity for Atlantic UOMA.

Used Glycol: the majority of used glycol is picked up by collectors, some is re-used in other vehicles,
some is mixed with used oil, and a very small proportion is disposed of with commercial or domestic
waste.

Used Oil or Glycol Containers: the majority of these containers are collected, but a percentage is
disposed of in commercial or domestic waste which represents an opportunity for Atlantic UOMA.
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Used Aerosol Containers: most are collected, but a percentage makes its way into commercial or
domestic waste which represents an opportunity for Atlantic UOMA.

Evaluation of Collectors: a very strong majority of study respondents use the services of a collector
and indicated a high degree of satisfaction with the collectors they use. Use of a collector for used
plastic containers is not as high as seen for oil and oil filters, representing an opportunity for Atlantic
UOMA.

4.5 Infrastructure Program

In 2023, Atlantic UOMA established draft guidelines and received Board approval to move forward
on a pilot project to support additional infrastructure (i.e., safe collection and storage containers)
with Waste Management Authorities or in areas of the Atlantic provinces that are more remote and
difficult to collect on a consistent and regular basis. Specifications for the storage containers (10 or
20-foot sea containers/shipping containers, customized for safe storage of used oil and glycol
products, with Atlantic UOMA brand identity) were developed and quotes for the supply and
installation of containers have been requested from two Atlantic providers of storage containers.
Initial partners for the pilot program include Western Regional Waste Management, NorPen
Regional Service Board, Burin Peninsula Regional Service Board, and the town of Trinity Bay North
located on the Bonavista Peninsula/Discovery Region. Purchase and installation of two storage
containers has occurred in 2024 and three more have been ordered.

4.6 Updated Advertising and Marketing,

In 2022 Atlantic UOMA embarked on a re-development of its paid, earned and owned
communications and awareness initiatives based on the findings from the Public and Stakeholder
Awareness research conducted in 2021-2022.

The main objectives of the communications plan were to drive increased awareness of the
requirements to recycle used oil and glycol in Newfoundland and Labrador, the products that must
be recycled, and how and where to recycle them.

The key elements of the updated communications plan were:

e Targeted communications to two distinct audiences — businesses and organizations that generate
larger quantities and need collection of their designated materials and households/Do-It-Yourself
individuals who need to find a drop-off location.

e Developed new advertising and awareness campaigns beginning in Spring 2022 to coincide with
the Spring and Fall tire and oil change seasons. Specific improvements included:

o Spring 2022: supplemented TV advertising (existing Captain UOMA ads used in market for
several years in Atlantic Canada) with a new online campaign featuring all products that can
be recycled under the program (Animated Online Ads, Spring 2022 Campaign)

o Fall 2022: launched a new advertising campaign with new creative for TV and online.
Launched easy to remember URL, RecycleMyOQil.ca and targeted two distinct audiences in
campaign — DIYers needing drop-off location information and larger generators (garages, etc.)
requiring pick up services. (TV and Online Fall 2022 and Spring 2023)

o Fall 2023: added new online assets to refresh the campaign and reinforce and remind
residents of the full list of products that can be recycled. These rain in conjunction with TV
ads and previous online. (TV and Online Fall 2023 — New Assets)
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https://public.3.basecamp.com/p/7CvMwHbVZW1VLrcsW6MLdai7/vault/6853115942
https://public.3.basecamp.com/p/7CvMwHbVZW1VLrcsW6MLdai7/vault/6853124221
https://public.3.basecamp.com/p/7CvMwHbVZW1VLrcsW6MLdai7/vault/6853158385

e |n Spring of 2022, developed new print materials with messages for businesses and DIYers for use
at stakeholder and trade/consumer events. Print Materials

e In 2023, re-developed the Atlantic UOMA website. A refreshed website was officially launched in
November 2023 aimed at the DIY community/general public and business/larger generator
community. Specific improvements include refreshed content and navigation to make it easier to
find a drop-off location or a collector, and more educational content. Visit www.RecycleMyQil.ca

5. Collection Rates and Recovery Targets for Stewardship Plan 2025-2029

In 2024, the oil and glycol recycling program has embarked on its fifth complete calendar year of
operation in Newfoundland and Labrador. As specified in the Regulation, Article 31.44 and 31.45 (1),
recovery rates for designated materials are set to increase to at least 75 per cent within 5 years of
the initial Stewardship Plan for oil, oil filters and oil containers and to at least 50% within 4 years,
65% within 6 years, and 75% within 7 years for glycol and glycol containers.

5.1 Projected Recovery Rates 2024-2029

Forecasts for the projected recovery rates by materials are provided in Schedule H. The forecasts
provided are based on an assessment of the trends over the period of the current Stewardship Plan,
industry knowledge, and assumptions of future market performance. These forecasts also
incorporate estimated growth year-over-year from planned initiatives outlined below to drive
increased recovery rates and anticipated adjustments to recycled quantities available for collection
for some designated materials based on research findings. It should be noted that the Atlantic
UOMA projected recovery rates of designated materials in Newfoundland and Labrador would show
faster growth if provincial regulations banned the burning of used oil, the disposal of designated
materials at any provincial landfill with a penalty structure attached and enforced, closed all un-
gated landfill sites, implemented a regulatory requirement that provincial and municipal regulated
waste management sites be required to accept all designated materials for collection and recycling,
and that all scrap yards/wreckers/salvage yards be registered with the province and governed by
regulations for collection and recycling of all designated materials.

The table provided in Schedule H shows past years’ sales and recovery information (2019 to 2023)
and forecasted sales and recoveries by designated material for each year of the period 2024-2029.
Included in the table are the regulatory targets for each designated material.

5.2 Designated Materials Initiatives 2024-2029

UOMA Atlantic has identified a number of initiatives to improve collection of designated materials
for the Stewardship Plan period 2025-2029. Below is a summary of each initiative followed by a
table identifying the initiatives linked to the designated materials and timeframe for initiatives.

¢ Infrastructure Program: beginning in 2024, Atlantic UOMA engaged with Waste Management
Authorities and/or municipalities, and other entities to deliver collection infrastructure (i.e,
customized sea containers or drum sheds for drop-off and storage) as part of an infrastructure
pilot project. The purpose of the program is to create safe storage hubs in various zones that may
be remote or difficult to ensure frequent collection.
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Return Incentives: Atlantic UOMA will continue with its practice to review and adjust incentives
or add a temporary incentive to drive improvements in collection volumes. Consideration will be
given to broadening the incentives to include collection facilities/generators.

Generator ldentification/ Outreach: Atlantic UOMA is committed to continued outreach to
communicate with existing generators and identify generators who may not be participating in
the diversion of designated materials for recycling. Generators include garages, small craft
harbours, trucking industry, and other industrial generators where data on potential
generators/operations is available.

Atlantic UOMA does not currently collect and process data on the existing number of
business/commercial generators operating in the program, the material type collected/recycled,
or frequency of collection over the course of the first Stewardship Plan period. However, using
combined, unaudited customer data from the main collectors operating in the program in
Newfoundland and Labrador, we can estimate there are around 800 generators who receive
collection of some or all of the designated materials. It should be noted that the government of
Newfoundland and Labrador does not maintain a registry of businesses (i.e., garage permit
registry) that generate designated materials.

In 2024, work began on the development of an e-claims system for Registered Collectors
operating in the program. This system will allow Atlantic UOMA to extract individual
business/commercial generator- level collection data on volumes, types of materials, and
frequency of collection. The new e-claims system is expected to launch in mid-2025. With the
implementation of an e-claims system, generator-level data will be available to Atlantic UOMA to
identify potential improvements to program delivery and to assess the effectiveness of the
existing business model. This information will be made available to the MMSB for the purpose of
program oversight subject the requirement to protect commercially sensitive information
consistent with the requirements under the province’s Access to Information and Protection of
Privacy Act, 2015.

Atlantic UOMA has identified the following strategy/tactics to engage with existing generators
and to continue to identify other generators of designated materials:

Annual in person visits: Atlantic UOMA field personnel visit selected zones (determined by an
analysis of potential generators to reach, volumes collected, types of designated materials
collected in the zone, issues, need for drop off locations, etc.) to conduct visits to generators.

Direct mail: periodic contact with existing generators to remind generators of all the designated
materials that must be recycled. A direct mail outreach campaign is planned for 2024-2026.

Research/survey of generators: Atlantic UOMA will update its 2021-2022 research to gauge
awareness and satisfaction levels amongst existing generators and businesses who operate as
Collection facilities/drop-off locations.

Awareness Campaigns: targeted communication, education and awareness campaigns (see
details in Section 8).
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Municipal/Regional/Community event and sponsorships: Participation in consumer and
industry/trade shows and conferences to raise awareness of the program and the materials to be
recycled and identify industry and community contacts.

Targeted advertising to generator communities: advertising campaign has specific messages
targeting business generators. In addition, periodic review of advertising and
promotion/engagement strategy to identify generator communities for more direct engagement.
In 2024 -2025 we have identified the trucking and marine vessel communities to target increased
engagement through advertising and meetings/presentations.

Stakeholder engagement: work with stakeholders — collectors, waste management authorities,
municipal/town councils, others to ensure businesses are aware of the requirements to recycle
designated materials. This includes provision of information materials to share with
business/generators, information for websites, etc.

Filter Recovery Research: three initiatives are specifically directed at reviewing filters:

1) In 2022, Atlantic UOMA initiated a characterization project (i.e., a calculation of the average
number of filters per drum) with filters collected from New Brunswick generators and started
the same initiative in 2024 with used filters generated in Newfoundland and Labrador.
Information from both characterizations will be used to determine the need to adjust the
Québec benchmarks currently used.

2) Atlantic UOMA is also working on utilizing information from the automotive recycling/salvage
industry through a study launched in the fall of 2023 on amounts of filters recycled directly
by this industry in/with end-of-life vehicles (discussed further in Section 6.4).

3) Atlantic UOMA intends to investigate used filters which are discarded by generators (garages,
etc.) at their facilities with other scrap metals. These filters, which may be diverted to
recycling, are presently not accounted for in the oil and glycol program reporting. It is
anticipated that the results of these initiatives will impact the recovery rate of filters.

Oil Container Collection: a major challenge in the collection of plastic containers in
Newfoundland and Labrador is the cost of transportation to collect within the province and to
transport outside of the province for processing. There is no local facility which can do initial
compaction and bailing of the containers before they are transported out of the province for
processing. This creates inefficiencies and increased transportation costs.

During the Stewardship Plan period, Atlantic UOMA is forecasting a steady increase in container
collection of 8 per cent a year, partly based on an analysis of year-over-year increases
experienced between 2020-2023, and partly resulting from three key initiatives to drive
increased container collection:

1) Atlantic UOMA is advancing the establishment of an alternate processor of plastic containers
in the Atlantic provinces which became operational in mid-2024. This will provide
opportunities for other collectors to add plastic container collection to their service offerings.
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Availability of adapted infrastructure (i.e., trucking machinery) will remain a significant
limiting factor to new entries.

2) UOMA Atlantic has established a transportation incentive whereby a portion of the Rl by
Zone is paid for plastic delivered to a processor located outside of Newfoundland and
Labrador and a further amount is paid for plastic delivered to a processor located outside of
the Atlantic region. This approach is designed to help cover the costs of any registered
collector to collect and handle containers. We will continue with this incentive to encourage
new entries to collect and transport.

3) Atlantic UOMA will develop a joint communication with MMSB to generators. Results from
Atlantic UOMA's 2022 Product Survey of oil and glycol generators in the province revealed
that a quantity of oil and glycol containers is likely being disposed of in the regular waste
stream and not segregated for collection and recycling. Atlantic UOMA will work with MMSB
to develop direct communication to generators and waste management authorities and
municipalities to remind them of the “ban” on disposal in landfills of used oil and glycol
designated materials covered by the Regulation.

Glycol Container Collection: glycol container recovery poses additional challenges to our
program. Some generators of this product may not view glycol containers as hazardous waste
and therefore dispose of them in regular domestic or commercial waste streams or with other
plastics recycling where programs exist for recycling plastic. During the period of this
Stewardship Plan, Atlantic UOMA will develop targeted communications and outreach to
generators to educate them regarding the need to recycle these containers with used oil
container collection.

The legislated recovery target of glycol containers of 65% (2025) and 75% (from 2026 onward)
will be challenging to meet. With the exception of New Brunswick, other Canadian provinces
with objectives for collection of glycol containers have lower targets or have combined oil and
glycol container collection targets.

Products Study: Atlantic UOMA plans to update in 2026 its Products Study (fate of designated
products at businesses) conducted in 2021-2022. The methodology will be reviewed and updated
where necessary, in consultation with MMSB and will include a section to update the information
from the 2008 study by RECYC-QUEBEC and SOGHU identifying 5% of plastic containers as reused
and therefore not available for collection.

Glycol Recovery Research: similar to glycol containers, regulatory recovery rates for glycol will
be challenging to meet. Atlantic UOMA will undertake, during the term of this Stewardship Plan,
alone or in conjuncture with other provincial oil and glycol associations across Canada, an
update the 2019 Chamard study estimates of glycol available for collection. Industry
associations across Canada have identified the need to examine and update the volume of
glycol available for collection to account for increases in the sale and use of electric and hybrid
vehicles, generator re-use of used glycol, and the long life of glycol in vehicles before it is
available for recovery.
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NL - Operations Initiatives to address designated materials targets - 2024-2029

Designated Material Reg. Targets (2025-2029) Actions/Initiatives Timeframe

Used Oil Filters & Oil Containers 75% 1. Outreach to business generators - garages, other 2024- 2029
potential industry generators (in person, direct mail,
campaigns, presentations)

2. Review of Rls - adjustments or temporary incentives to 2024 -2026
drive collection and new customer acquisition.

3. Used oil filter research - characterization project; end- 2024-2026
of-life vehicle research; generator level recycling
investigation

4. Products Study: update fate of designated products 2026
study conducted in 2021-2022. Includes update of 2008
study by RECYC-QUEBEC and SOGHU on plastic containers
available for recovery.

5.. Infrastructure Program - to assist waste management 2024-2029
and municipalities with safe collection and storage

6.. Direct mail in partnership with MMSB to generators, 2024-2025
waste management authorities, and municipalities
regarding the ban on disposal at landfills

7. Investigation and support alternative processor of 2024-2026
plastic containers in Atlantic Canada

8. Targeted advertising and communications for recycling 2024-2025
used filters and plastic containers

Used Glycol & Glycol Containers 50% >65%>75% 1. Glycol recovery research. Research will update amount 2024-2025
available for recovery given the long life of glycol on
vehicles, re-use, EV growth, etc.

2. Review of Rls - adjustments or temporary incentives to 2024 -2026
drive collection and new customer acquisition.
3. Products Study: update the fate of designated products 2026

study conducted in 2021-2022. Will include a section to
update the information from the 2008 study by RECYC-
QUEBEC and SOGHU on plastic containers available for

recovery.
4. Infrastructure Program - to assist waste management 2024-2029
and municipalities with safe collection and storage

5. Direct mail in partnership with MMSB to generators, 2024-2025

waste management authorities, and municipalities
regarding the requirement to recycle plastic containers.

6. Targeted advertising and communications for recycling 2024-2029
used glycol and plastic containers.

6. Program Initiatives for Stewardship Plan Period 2025- 2029

To continue to build program accessibility, awareness, and stability, Atlantic UOMA has identified
several other broad-based program initiatives to be implemented over the Stewardship Plan renewal
period.

6.1 Program Accessibility and Collection Facility Network

Several variables contribute to program accessibility such as the number and location of collection
sites relative to the distribution of the population (i.e., the distance of travel to a drop-off site), the
hours of operation of collection facilities, and the ease of access to program information, including
searching for a collection site location.

o Collection Facilities Network: Atlantic UOMA will continue with the regional allocation of
Collection Facilities/Drop-off locations agreed in the 2019-2023 Stewardship Plan. The existing
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required drop-off locations align with the Regional Waste Management areas. In addition to the
required locations, Atlantic UOMA has added more locations in the regions to supplement
required access (See Schedule D). During the period of this Stewardship Plan, Atlantic UOMA will
undertake a review of the level of accessibility for urban and rural populations and will propose
adjustments if service accessibility is found to be a barrier to safe disposal of the designated
materials by residents.

o Collection Facility Usage: During the term of this Stewardship Plan, Atlantic UOMA will design a
survey to estimate the frequency, type, and quantity of designated materials dropped-off by
households/DlIYers at Collection Facilities/Drop-off locations. Atlantic UOMA will engage the
MMSB in the development of the survey approach.

o Collection Events: To provide drop-off opportunities in areas that may be underserviced or
where Regional Waste Management Authorities have limited operations or no permanent
infrastructure established for collection of the designated materials, Atlantic UOMA will
coordinate with local organizations such as Fire Departments and municipal Household
Hazardous Waste Days (HHWDs) to offer collection events for used oil and glycol materials.
Where collection events were identified in the 2019-2023 plan, but an event did not take place
either due to an already existing access to a drop-off location or no identified partner for an
event (see Section 4.2 of this plan), Atlantic UOMA will revisit these locations to assess the need
for an event, addition of a drop-off location, or provision of collection/storage infrastructure.
Atlantic UOMA has identified Western, Central, Southern and Northern Labrador as priority area
for 2024-2026. The workplan includes visits to the major centers, meetings with
towns/communities to identify collection needs, assistance with hosting/promoting local
collection events, and provision of infrastructure if required.

o Collection Facility Incentive Program: Atlantic UOMA currently offers a Filter Incentive Program:
a small payment to registered Collection Facilities for the used oil filters they generate and have
collected. In 2025, Atlantic UOMA will roll out an improved incentive program designed to help
reward and retain existing Collection Facilities/Drop-off locations and attract and encourage new
participants.

6.2 Program and Return Incentive Review

Atlantic UOMA periodically assesses methods that could improve reduction, reuse, and recycling of
the designated materials such as adjusting Rls or applying new incentives to improve collection,
where appropriate. Used oil recycling programs in other provinces use different approaches to
incentivize partners, such as paying processors and not collectors. Atlantic UOMA will conduct a
review of program practices favored by other jurisdictions nationally and internationally and will
adjust its practices where appropriate to continue to drive collection of designated materials. It
should be noted that program performance can be considerably influenced by factors that are
beyond the program’s control; one example being the fluctuating value of commodities resulting in
the volatility of local and global market conditions for the designated materials.

6.3 Collection Reporting
The five geographic zones currently used for the establishment of RIs and for reporting collection
data (see map in Schedule E) were established at the start of the Newfoundland and Labrador Qil
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and Glycol program in 2019. To better align with Newfoundland and Labrador’s Waste Management
Regions, Atlantic UOMA plans on reporting collection data to align with the Waste Management

Regions effective with the 2026 Annual Report. This target date will be conditional on the collectors
adopting the new e-claims system under development for use in the Atlantic provinces and Québec.

6.4 Designated Materials Research and Recovery Targets Review

During the term of this Stewardship Plan, Atlantic UOMA will undertake research initiatives to
update information on the fate of designated materials and available quantities for recovery. In
order of priority, the research projects are:

e Oil Filters: in the fall of 2023, Atlantic UOMA developed a scope and methodology and launched
a research project with Cheminfo Services to examine the fate of oil filters in end-of-life vehicles
at automotive recycling/salvage facilities to quantify what is recycled with scrap metals. Results
were made available in July 2024 and shared with MMSB. The research findings will assist with
understanding the recoverable quantities available to the program. Atlantic UOMA’s intention is
to capture and account for the estimated quantities of used oil filters that are recycled with
other metals similar to how used oil is accounted for as either collected under the program or
recycled through burning (used as fuel displacement).

e Glycol: update of the 2019 Chamard study estimates of glycol available for collection (discussed
also in Section 5.2). With increased sale and use of electric and hybrid vehicles, known generator
re-use of used glycol, and the long life of glycol in vehicles before it is available for recovery, the
benchmark for recoverable quantities will be examined.

e QOil: update of the 2021 Chamard study estimates of oil available for collection.

6.5 Infrastructure

Building on the pilot project and funding for infrastructure launched in 2023, during the duration of
this plan, Atlantic UOMA will maintain an Infrastructure program to contribute to the requirements
for safe and effective collection and storage of designated materials at strategic locations with
partners in the management and collection of recycling and waste in Newfoundland and Labrador
(i.e., waste management authorities, municipalities, etc.).

6.6 Advertising & Marketing

Atlantic UOMA will continue to invest in paid advertising and promotion that coincides with tire and
oil change seasons and develop an earned and owned strategy to complement its paid promotion,
reporting metrics annually. During the duration of this plan, Atlantic UOMA will also update Public
and Stakeholder Awareness research to identify changes to awareness levels.

7. Product Re-design and Local Economic Benefits
The overall program objective is to reduce the environmental impact of the program’s designated
materials through the application of the pollution prevention hierarchy of reduce, reuse, and recycle.

7.1 Reducing Environmental Impacts
The oil and glycol industries are consolidating, and most brand owners manufacture products for a
global market. Major factors that influence design for the environment are general market
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conditions, competition amongst industry players, and the amount of EHC imposed on materials
(which varies based on recyclability). Product design has evolved considerably in recent years with
an emphasis on performance and pollution prevention.

Atlantic UOMA will continue to advocate at the national level for product design improvements and
the reduction of environmental impacts. Atlantic UOMA and its members have engaged in several
initiatives to promote reduced impacts of designated materials.

o EHCs: Atlantic UOMA has adjusted EHCs based on the reusability and recyclability of the materials
our members put on the market to promote total recyclability (higher EHCs for products that are
less recyclable; lower for those that can be recycled). An example of less environmentally friendly
design which attracts higher EHC is non-HDPE or non-metal containers known as oil pouches, or
ecobox bag /bladder oil containers. The ecobox bag/bladder container currently on the market uses
ABB type polyethylene bags. These are non-recyclable. One percent or less of oil and glycol
containers are polyethylene bladders. Bladders are part of Atlantic UOMA designated materials and
are being collected by the program with other oil containers, however once they reach processing
plants, they are considered waste and must be discarded in a waste stream destined for landfill.
Major oil companies are developing a new bag formulation which is recyclable using
pyrolysis/gasification as the way to recover the plastic molecules. These new bladder bags may
replace the current bags in the future. However, pyrolysis is a new and emerging technology that is
currently not widely available. A future challenge will be to determine the true cost associated with
the recycling of these new bags to ensure a fair EHC can be applied on these new products.

o Research & Development: in 2020, Atlantic UOMA sponsored a Research & Development project
for the commercialization of small blow molding oil plastic containers made from 100% washed
flakes. These were obtained from post-consumer oil containers collected by the Atlantic UOMA
partners. Work on this project continued in 2021. Findings show that oil containers can be made
entirely from plastics of used oil containers, meaning 100% PCR content. This information is being
shared by the promoter with container manufacturers to solicit their participation in developing
this potential market.

o Extended-Life products: the current trend is for oils, filters, and glycol to have longer life spans.
One clear example of this is a biodegradable mineral oil within the Petro Canada Lubricants product
line (https://lubricants.petro-canada.com/en-ca/brand/environ-mv-r). The oxidation life of the
product is 10,000+ hours. Many existing biodegradable oils are vegetable-based oils. These oils are
biodegradable, but only last 500+ hours in some cases; meaning larger numbers of containers and
more product to recycle. This newer oil product lasts longer and is more environmentally friendly.

Many of the designated materials part of the Atlantic UOMA program will continue to change over
time because of public demand for design that considers the environmental impact of the product.

7.2 Local Benefits

Atlantic UOMA's organizational structure and business operations is structured to support the
delivery and operation of the program using local staffing and contractor resources, wherever
possible.
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o Rls to collectors: from the start of the program in 2019 to the end of December 2023, $6.3
million has been paid in Rls to collectors operating in Newfoundland and Labrador; contributing
directly and indirectly to the local economy.

o Staffing: Atlantic UOMA has 1.5 positions based in Newfoundland and Labrador to support the
operation and management of the program for the province.

o Sub-contacts and procurement: when required, Atlantic UOMA engages subcontractors to
deliver discreet pieces of work to support program operations. Expressions of Interest are shared
across the Atlantic region and contracts awarded based on merit. Recent research and
advertising contracts were awarded to Atlantic based firms with main offices located in
Newfoundland and Labrador. Atlantic UOMA will also be making important infrastructure
investments during the duration of this plan to facilitate expansion of the collection program for
designated materials and will identify infrastructure procurement opportunities at the provincial
level in each province.

8. Communications and Public Awareness
During the period of this Stewardship Plan, Atlantic UOMA will continue to invest in building
increased awareness of the requirement to recycle used oil products in Newfoundland and Labrador.

The Communications and Public Awareness Plan for this Stewardship Plan period supports the
following program and operational goals:

e maintain and/or improve collection volumes for all products by continuing to build awareness
among generators of designated materials regarding the requirement for the designated
materials to be diverted from landfills and recycled;

e ensure an active network of Collection Facilities/Drop-off locations to meet the needs of
households/DIYers in the province;

e increase awareness of Atlantic UOMA as the primary and trusted industry source of information
about the used oil and glycol Extended Producer Responsibility (EPR) program for generators
and the households/DIY community.

In 2021-2022, Atlantic UOMA conducted Public and Stakeholder Awareness Research to help identify
existing levels of awareness and knowledge of the requirements for recycling and to guide and
inform its strategies for advertising and promotion (see summary of findings in Section 4.4 of this
plan).

One key indicator of the success of Atlantic UOMA’s marketing and communications, outreach work,
and operational activities is the level of program awareness and satisfaction with access to drop-off
locations and collection services.

Building on the information gathered through the research findings in 2021-2022, including baseline
data for NL on awareness and satisfaction levels and levels for other programs operating in Atlantic

Canada for longer periods, plus expectations for similar programs, Atlantic UOMA has identified the
following Key Performance Indicators for the Stewardship Plan period:

e General public program awareness: reach 55% over 5 years (NL baseline 46%)
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e DIYer program awareness: reach 65% over 5 years (NL baseline of 53%)

e DIY generator satisfaction level: reach 65% over 5 years

e Business generator awareness: maintain 90% or greater (NL baseline 93%)

e Business generator satisfaction level: maintain 80% or greater (NL baseline of 82%)

Atlantic UOMA will update its Public and Stakeholder research in 2025 and do short format surveys
annually thereafter to establish trendlines. Atlantic UOMA will include the MMSB in the research
plan and methodology.

The marketing and communications plan for the Stewardship Plan period 2025-2029 contains a
combination of paid, earned, and owned tactics to support communications and operations goals for
the period. See summary of each below.

Paid tactics

o Annual advertising and promotion (TV and online) campaigns targeting generators and
households/DIY community during the Spring and Fall tire/oil change seasons.

o TV and online campaign launched in late 2022 will continue with refreshed messages and creative
added periodically to keep the campaigns relevant and engaging.

o Metrics will be reviewed to determine if adjustments may be necessary to any messaging or the
mix of media

Earned tactics
o media relations linked to advertising campaign periods
o public relations linked to annual recycling awareness days/weeks

Owned tactics

o website - with drop-off locator function and program information; a hub for information and
education

o improve use/audience of Atlantic UOMA’s social media channels with targeted messaging

o toll-free telephone number for inquiries

o coordinated direct mail campaigns to target generators/industries who may not be fully participating
in the program

o community and stakeholder outreach through trade/consumer shows, community events, industry
events, municipal and regional government activities

o promotional materials and incentive programs

9. Independent Assessment of the Plan
An independent auditor assessment of this Stewardship Plan can be found in Schedule I.
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SCHEDULE

SCHEDULE

SCHEDULE

SCHEDULE

SCHEDULE

SCHEDULE

SCHEDULE

SCHEDULE

SCHEDULE

List of Members as of September 29, 2023

Environmental Handling Charges on
designed materials

Oil and Glycol Materials accepted /not accepted

List of Registered Collection Facilities/Drop-off locations as of
September 29, 2023

List of Collectors and Rls by Zone

List of Processors and Rls for Plastic Processing

Collection Facility Review process

Designated Materials Actual (2019-2023) and Projected (2025-
2029) Sales and Recoveries for Newfoundland and Labrador

Independent Auditor Assessment of the Plan
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Schedule A of Newfoundland and Labrador Oil and Glycol Stewardship
Plan 2025-2029 by Atlantic Used Oil Management Association

List of Members on September 29, 2023

1R
Name of company Address City Prov 3 § © g g.
LS 2 o
(&)
1439174 Ontario Ltd. dba NLS Products 1, Lakewood Crescent Bobcaygeon ON X
A & | Products Canada Inc. 1400 Commerce Way - Unit C-1 Woodstock ON X
Acklands-Grainger Inc. 210-25 Forks Market Road Winnipeg MB X | X X X
AGS Company Automotive Solutions, LLC 2651 Hoyt Street Muskegon Mi X| X[ X
Amsoil Inc. 925 Tower Avenue Superior W] X | X X X
April Super Flo Inc. 9, rue Béland L'Isle-Verte QC X X
Asalco Inc. 44 Ch. Des Ursulines Stanstead QC X X | X
Atlantic Compressed Air Ltd. 484 Edinburgh Dr. Moncton NB X | X X
Atlas Copco Compressors Canada Inc. 5060 Levy St. St-Laurent QC X| X[ X
Baldwin Filters Inc. 4400 East Highway 30 Kearney NE X1 X
BestBuy Distributors Ltd. 3355 American Drive Mississauga ON X[ X[ X
Blue Water (Newfoundland) Ltd. 40 Topple Drive Dartmouth NS X X
Blue Water Agencies Ltd. 40 Topple Drive Dartmouth NS X X X
Bluewater Lubricants Limited 40 Topple Drive Dartmouth NS X X
BMW Canada Inc. 50 Ultimate Drive Richmond Hill ON X X
Boeing Distribution Canada Ltd. 12845 rue Brault Mirabel QC X| X X | X
Bosch Rexroth Canada Corp. 490 Prince Charles Dr. South Welland ON
BP Lubricants USA Inc. 240 - 4 Avenue SW Calgary AB
BRP Inc. 726 St-Joseph Valcourt QC X[ X X[ X] X
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Schedule A of Newfoundland and Labrador Oil and Glycol
Stewardship Plan 2025-2029 by Atlantic Used Oil Management

Association
Cabela's Retail Canada Inc. 25 Da Baets St. Winnipeg MB X1 X
Canadian General Filters Ltd. 400 Midwest Road Toronto ON X
Canadian Kawasaki Motors Inc. 101 Thermos Road Toronto ON X[ X[ X
Canadian Tire Corporation 2180 Yonge Street Toronto ON X| X X| X] X
Canadian Tire Petroleum 2180 Yonge Street Toronto ON X| X X| X] X
CarQuest Canada Ltd. 35 Winchester Road Rexdale ON X X[ X] X[ X
Central Tire Service Ltd. 5196 Highway 215 East Noel NS X X| X[ X
Champion Laboratories Inc. 200 S. 4th St. Albion IL X
Chevron Canada Ltd. 500 Fifth Avenue SW Calgary AB X X X
Club Car, LLC 4125 Washington Road Evans GA X X
CNH Industrial Canada Ltd. 621 State Street Racine Wi X[ X[ X[ X[ X
Costco Wholesale Canada Ltd. 415 West Hunt Club Rd Ottawa ON X[ X[ X[ X[ X
Crestline Coach Ltd. 126 Wheeler St. Saskatoon SK X[ X X
Crevier Lubrifiants Inc. 2025, rue Lucien Thimens Montreéal QC X X | X[ X
Cummins Canada ULC 7200 Route Transcanadienne Pointe-Claire QC X[ X[ X[ X[ X
Cummins Filtration Inc. 26 Century Blvd Nashville TN X
Daimler Trucks Canada Ltd. 4555 N. Channel Avenue Portland OR X1 X X
East Coast Hydraulics 9 Sagona Avenue Mount Pearl NL X 1| X X
Echo Power Equipment (Canada) 311 Sovereigh Road London ON X[ X[ X X
Emerson Professional Tools, LLC 400 Clark Street Elyria OH X
Equipment SMS Inc. 11285 - 274 St. Acheson AB X| X X| X] X
Fastenal Canada Ltd. 900 Wabanaki Drive Kitchener ON X X[ X] X[ X
FCA Canada Inc. One Riverside Drive W. - PO Box 16/Windsor ON X X[ X] X[ X
Ford Motor Company of Canada Ltd. 1, The Canadian Road - Box 500 Oakville ON X| X X| X] X
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Schedule A of Newfoundland and Labrador Oil and Glycol
Stewardship Plan 2025-2029 by Atlantic Used Oil Management

Association
Fuelex Energy Ltd 3232 Underhill Avenue Burnaby ON X X
G.F. Thompson Company Ltd. 620 Steven Court Newmarket ON X X
Gamma Sales Inc. 100 Hunter Valley Road Orillia ON X X
General Motors of Canada Company 1908 Colonel Sam Drive Oshawa ON X X
Harley-Davidson Canada L.P. 675 Cochrane Drive Markham ON X X
Harnois Energies Inc. 80 Route 158 St-Thomas QC X X
Hastings Filters 4400 East Highway 30 Kearney NE X
Hino Motors Canada Ltd. 6975 Creditview Road Mississauga ON X| X[ X X
Home Depot of Canada Inc. 426 Ellesmere Road Scarborough ON X[ X[ X X
Home Hardware Stores Ltd. 34 Henry Street West St Jacobs ON X| X X| X] X
Honda Canada Inc. 180 Honda Blvd Markham ON X[ X[ X X
Husqvarna Canada Corp. 850, Matheson Blvd. W. Mississauga ON X| X X
Hyundai Auto Canada Corp. 75 Frontenac Drive Markham ON X| X X| X] X
Imperial Oil 505 Quarry Park Blvd SE Calgary AB X X X
Importations Thibault Ltée 165 Sauvé Sherbrooke QC X| X X| X]| X
Irving Blending & Packaging 555 Courtenay Causeway St. John NB X X X
Isuzu Commercial Truck of Canada Inc. 6205 B Airport Road Mississauga ON X X X X[ X
ITW Permatex Canada 217 Consortium Court London ON X X[ X
Jaguar Land Rover Canada ULC 75 Courtney Park West Mississauga ON X[ X X[ X
John Deere Canada ULC 295 Hunter Road Grimsby ON X[ X X | X
Kadex Aero Supply Ltd. 211 A-925 Airport Rd Peterborough ON X1 X
Kaeser Compressors Canada Inc. 3760 La Vérendrye Boisbriand QC X1 X
Kalmar USA Inc 415 East Dundee St Ottawa KS X
Kia Canada Inc. 180 Foster Crescent Mississauga ON X| X X| X] X
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Schedule A of Newfoundland and Labrador Oil and Glycol Stewardship

Plan 2025-2029 by Atlantic Used Oil Management Association

Kimpex Inc. 5355 St-Roch Drummonadville QC X X X
King-O-Matic Industries Ltd. 955 Pantera Drive Mississauga ON X X
Kleen-Flo Tumbler Industries Ltd. 75 Advance Blvd. Brampton ON X X

Klondike Lubricants Corporation 3078, 275th Street Aldergrove BC X X

Krown Corporate 35, Magnum Drive Schomberg ON X1 X
KTM Canada Inc. 8701 Samuel-Hatt Chambly QC X

Kubota Canada Ltd. 5900 14th avenue Markham ON X[ X X[ X] X
Liebherr Canada Ltd. 49, Mews Place - Suite C St. John's NL X

Lubri-Lab Inc. 1540 rue de Coulomb Boucherville QC X

Lucas Oil Products (Canada) Company 302 N. Sheridan St. Corona CA X X1 X
Mack Trucks Can. and Volvo Trucks Can. Div. Volvo|2100 Derry Rd. W. Mississauga ON X
Mann+Hummel Filtration Technology US LLC 1 Wix Way Gastonia NC X
Mann+Hummel Purolator Filters LLC 3200 Natal Street Fayetteville NC X

Mazda Canada Inc. 55 Vogell Rd Richmond Hill ON X 1| X X
Mercedes-Benz Canada Inc. 98 vandehoof Avenue Toronto ON X[ X[ X[ X
Mitsubishi Motor Sales of Canada Inc. 2090 Matheson Blvd E. Mississauga ON X| X X| X] X
Modern Sales Co-Op 87 Caplan Avenue Barrie ON X[ X X | X
Motion Industries (Canada) Inc. 1605 Alton Road Birmingham AL X[ X X | X
MSC Industrial Supply Co. 525 Harbour Place Dr. Davidson NC X X[ X[ X
National Energy Equipment Inc. 1850 Derry Road E. Mississauga ON X | X

Navistar Canada ULC 571 Glover Road Hannon ON X X| X[ X
NCH Canada Inc. 247 Orenda Road Brampton ON X X| X[ X
Nissan Canada Inc. 5290 Orbitor Drive Mississauga ON X| X X| X] X
Orgill Canada Hardlines ULC 4100 S. Houston Levee Rd Collierville TN X X| X[ X
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Schedule A of Newfoundland and Labrador Oil and Glycol
Stewardship Plan 2025-2029 by Atlantic Used Oil Management

Association
Paccar of Canada Ltd. (Parts division) 750 Houser Way N. Renton WA | X[ X X]| X] X
Parker Hannifin Canada 160 Chisholm Drive Milton ON X
Parkland Corporation 1800 - 240 4th Avenue SW Calgary AB X| X X| X] X
Parts Canada Development Co. 2916, 21 St. NE Calgary AB X| X X| X] X
Parts for Trucks Inc. 15 MacDonald Dartmouth NS X X[ X] X[ X
Peavey Industries General Partner Limited 7740, 40 Avenue Red Deer AB X X | X X
Peterbilt Atlantic 13 Wellon Dr. Deer Lake NL X
Petro-Canada Lubricants Inc. 2310 Lakeshore Rd W. Mississauga ON X X X
Pieces d'Auto Transbec Inc. (Les) 5505 Ernest-Cormier Laval QC X| X[ X
Pieces d'Auto Transit Inc. (Les) 1100 rue Jean-Marchand Lévis QC X | X[ X
Polaris Industries Ltd. 50 Prairies Way Winnipeg MB X[ X[ X X
Premium Guard Inc. 4770 Hickory Hill Rd Memphis TN X
Prestone Canada 33 Maclntosh Blvd Concord ON X X X
Princess Auto Ltd. 475 Panet Road Winnipeg MB X X
Pro Form Products Ltd. 604 McGeachie Dr. Milton ON X1 X
PTI Transformers Inc. 1155 Park Street Regina SK X
Robco Inc. 7200 St-Patrick LaSalle QC X X | X
Robert K. Buzzell Ltd. 254 Horsman R. Moncton NB X
Rona Inc 220, chemin du Trembay Boucherville QC X[ X X[ X
Safety-Kleen Canada Inc. 300 Woolwich St. S. Breslau ON X
SC CLS Holdings ULC 74 Shorting Road Scarborough ON X1 X
Shell Canada Products Ltd. 400th Avenue SW Calgary AB X X X
Sherwin-Williams Canada Inc. 101 Prospect Avenue Cleveland OH X X
Shoreline Lube Distribution Inc. 55 Raymel Road Grand-Barachois NB X X X
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Schedule A of Newfoundland and Labrador Oil and Glycol Stewardship

Plan 2025-2029 by Atlantic Used Oil Management Association

Southwestern Petroleum Canada Ltd. 87 West Drive Brampton ON X1 X X
Southwestern Petroleum Lubricants LLC 3401, Quorum Dr. - Suite 360 Fort Worth TX X
Spécialités Hipertech Inc. 220 Léon-Harmel - Suite 6 Québec QC X

STIHL Ltd. 1515 Sise Road London ON X

Strongco Limited Partnership 1640 Enterprise Road Mississauga ON X X| X| XX
Subaru Canada Inc. 560 Suffolk Court Mississauga ON X X X
Suzuki Canada Inc. 360 Saunders Road Barrie ON X[ X[ X[ X[ X
Teklub Canada Ltée 9 rue Béland L'lsle-Verte QC X X X[ X
Texas Refinery Corp. of Canada Ltd. 685 Bayview Drive Barrie ON X X1 X
Textron Off Road (Arctic Cat Sales Inc.) 601 Brooks Avenue South Thief River Fallss MN X| X X| X] X
Toromont Cat 3131 Highway 7 Vaughan ON X X | X X
TotalEnergies Marketing Canada Inc. 220 avenue Lafleur Lasalle QC X X| X[ X
Toyota Canada Inc. 1 Toyota Place Toronto ON X| X X| X]| X
UAP Inc. 7025 Ontario E. Montreal QC X[ X[ X[ X[ X
Uni-Select Inc. 170 boul. Industriel Boucherville QC X[ X[ X[ X[ X
Univar Canada Ltd. 9800 Van Horne Way Richmond BC X| X X| X]| X
Valvoline Canada Ltd. 100 Valvoline Way Lexington KY X | X X X
Vast-Auto Distribution Atlantic Ltd. 50 Whiting Rd Fredericton NB X X| X| XX
Volkswagen Group Canada Inc. 777 Bayly St. W. Akax ON X| X | X X
Volvo Car Canada Ltd. 101 - 9130 Leslie St. Richmond Hill ON X[ X[ X X
Wacker Neuson Limited 131 Savannah Oaks Drive Brantford ON X X

Wainbee Ltd. 5789 Coopers Avenue Mississauga ON X| X[ X

Wajax Equipment 2200 52nd Avenue Lachine QC X X | X X
Wajax Industrial Components Ltd. 2200, 52nd Avenue Lachine QC X[ X X[ X] X
Wakefield Canada Inc. 3620 Lakeshore Blvd West Toronto ON X X
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Schedule A of Newfoundland and Labrador QOil and Glycol Stewardship

Plan 2025-2029 by Atlantic Used Oil Management Association

Walmart Canada Corp. 1940 Argentia Road Mississauga ON X X[ X
WD-40 Company (Canada) Ltd. 5399 Eglinton Avenue W. Toronto ON X X1 X
Western Petroleum PO Box 177 Stephenville NL X X

Westpier Marine & Industrial Supply Inc. 577 Elm St. Port Colborne ON X X

WTC Parts Canada Inc. 7025 Ontario E. Montréal QC X X[ X
Wurth Canada Limited 345 Hanlon Creek Blvd. Guelph ON X X 1| X
Yamaha Motor Canada Ltd. 480 Gordon Baker Road Toronto ON X X 1| X

Total of members: 147
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Schedule B of Newfoundland and Labrador Oil and Glycol Stewardship Plan 2025-2029 by Atlantic Used Oil Management Association

AB Alberta Recycling Management Authority (Alberta Recycling)

BC Used Oil Management Assoc (BCUOMA)
MB Association for Resource Recovery Corp (MARRC)
SK Association for Resource Recovery Corp (SARRC)

Used Oil Management Associations

QC La Société de gestion des huiles usagées (SOGHU)
NB Société de gestion des huiles usagées de
I'Atlantique/Atlantic Used Oil Management Association
(UOMA NB)

PE Société de gestion des huiles usagées de
I'Atlantique/Atlantic Used Oil Management Association
(UOMA PE)

Environmental Handling Charges (EHC)
Applicable Products List and Rates Schedule

EHC Applicable Products List

NL Société de gestion des huiles usagées de I’Atlantique/
Atlantic Used Oil Management Association (UOMA NL)
NS Société de gestion des huiles usagées de I’Atlantique/
Atlantic Used Oil Management Association (UOMA NS)

All Oil Fluid and Oil Container (for container sizes of 50 litres or less in BC, MB, SK, QC, NB, PE, NL and NS and 30 litres or less in AB)
Fluid is EHC applicable since it is not consumed in use and is available for collection and recycling.

circulating oil

compressor oil

crankcase oil (petroleum or synthetic)

electrical insulating oil (Except for NB, PE, NL et NS)
engine oil

gear oil

hydraulic fluid

marine engine oil for vessels operating domestically
mineral heat transfer fluid

natural gas compressor oil not consumed in use
paper machine oil

petroleum crankcase olil

polyolester fluids turbine oil
power steering fluid vegetable oil for lubrication
refrigeration system oil vacuum pump oil
re-refined oil

synthetic crankcase oil

transmission fluid

Oil Container only (for container sizes of 50 litres or less in BC, MB, SK, QC, NB, PE, NL and NS and 30 litres or less in AB)
Fluid is not EHC applicable since it is consumed in use and not available for collection and recycling.

2-cycle engine ol dripless lube

agricultural spray oil emulsified oil

anti-seize lubricant

food grade white mineral oil

metal working ol
natural gas compressor oil consumed in use
pneumatic system oil

chain oil form release oil process oil
conveyor lube gasoline / 2-cycle engine oil mixes guenching oil
dedusting ol machine tool and slideway lubricant rock drill oil

drawing, stamping and shaping oil

marine cylinder oil

rustproof oil

saw guide oil
silicone lubricant

textile ol
wiring pulling lubricant (petroleum or vegetable based)

Oil Filters

spin-on or element style filter that is used in hydraulic, transmission or internal combustion engine applications including diesel fuel filter

coolant filter

diesel fuel filter used at retail & commercial pump islands

household furnace fuel filter

oil / air separator filter

plastic / paper element style filter

storage tank diesel fuel filter

sump type automatic transmission filter

locomotive filter
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Schedule B of Newfoundland and Labrador Oil and Glycol Stewardship Plan 2025-2029 by Atlantic Used Oil Management Association
Automotive Antifreeze Fluid and Container (for container sizes of 50 litres or less)

for BCUOMA, MARRC, SARRC, SOGHU, UOMA NB, UOMA PE, UOMA NL and UOMA NS only

ethylene glycol engine coolant

propylene glycol engine coolant |

Diesel Exhaust Fluid Container (for container sizes of 50 litres or less)

for MARRC, SARRC UOMA NS and UOMA PE only

diesel exhaust fluid (DEF) |

Aerosol Container

for SOGHU, UOMA NB, UOMA PE,

UOMA NL, UOMA NS only

aerosol propelled lubricant yes

aerosol brake cleaner yes

automotive parts cleaner aerosol yes (except QC, NB, NL)

aerosol grease no
aerosol paint no
aerosol solvent/cleaner no

EHC is NOT Applicable on the following Products

Neither Oil Product nor Container

3-in-1 household oil

aerosol propelled lubricant (Except for QC,
NB, PE, NL, NS)

base oil, including re-refined base oil

brake fluid

cleaning/flushing fluids for motors/equipment
cooking olil

diesel fuel treatment

electrical insulating oil (NB, PE, NL, NS
only)

ethylene glycol heat transfer fluid

export oil sales
glycol-based heat transfer fluid

grease
gun oil

heating furnace oil
hydraulic jack oil
hydraulic oil dye
kerosene

marine engine oil for vessels operating internationally
oil additive

oil treatment
penetrating oil
phosphate ester hydraulic fluid

urethane coating
water glycol hydraulic fluid

wax
polyglycol synthetic compressor oil windshield washer fluid
propylene glycol heat transfer fluid winter start fluid
sewing machine oil

silicone heat transfer fluid

solvents

synthetic aromatic hydrocarbon heat transfer fluid

undercoating

nor Filters

air filter
crankcase ventilation filter
gasoline fuel filter

household furnace air filter
sock-type filter

Neither Antifreeze Product nor Container

aircraft de-icing fluid
antifreeze plumbing fluid
fuel line de-icing fluid

lock de-icing fluid
windshield washer fluid
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Schedule B of Newfoundland-and Labrador Oil-and-Glycol- Stewardship Plan-2025-2029 by Atlantic Used Oil- Management Association

EHC Rates Schedule
Alberta BCUOMA MARRC SARRC SOGHU UOMA NB UOMA PE UOMA NL UOMA NS
Recycling - . . ; Prince Edward Newfoundland/ -
British Columbia Manitoba Saskatchewan Quebec New Brunswick Nova Scotia
Alberta Island Labrador

Lubricating Oil

$0.05 per litre

$0.06 per litre

$0.06 per litre

$0.05 per litre

$0.05 per litre

$0.03 per litre

$0.03 per litre

$0.07 per litre

$0.03 per litre
effective April 1, 2022

Containers
HDPE or Metal

$0.05 per litre /
container size
30 litres or less

$0.12 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

$0.10 per litre /
container size
50 litres or less

$0.15 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

$0.20 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

Containers
Non-Metal or
Non- HDPE

$0.05 per litre /
container size
30 litres or less

$0.20 per litre /
container size
50 litres or less

$0.20 per litre /
container size
50 litres or less

$0.17 per litre /
container size
50 litres or less

$0.35 per litre /
container size
50 litres or less

$0.20 per litre /
container size
50 litres or less

$0.20 per litre /
container size
50 litres or less

$0.50 per litre /
container size
50 litres or less

$0.20 per litre /
container size
50 litres or less

Filters
less than 8" or
all sump type filters

$0.50 per filter

$0.55 per filter

$0.50 per filter

$0.50 per filter

$0.30 per filter
effective Jan 1, 2022

$0.30 per filter
effective April 1, 2022

$0.50 per filter

$0.60 per filter

$0.40 per filter
effective April 1, 2022

Filters
equal to or
greater than 8"

$1.00 per filter

$1.25 per filter

$1.00 per filter

$1.00 per filter

$0.80 per filter
effective Jan 1, 2022

$0.80 per filter
effective April 1, 2022

$1.00 per filter

$1.20 per filter

$0.90 per filter
effective April 1, 2022

Glycol/Antifreeze
Concentrate

$0.20 per litre

$0.08 per litre

$0.14 per litre

$0.16 per litre

$0.12 per litre

$0.12 per litre

$0.35 per litre

$0.18 per litre

Glycol/Antifreeze
Premix

$0.20 per litre

$0.08 per litre

$0.14 per litre

$0.10 per litre

$0.08 per litre

$0.08 per litre

$0.20 per litre

$0.10 per litre

Glycol/Antifreeze
Container

$0.12 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

$0.10 per litre /
container size
50 litres or less

$0.08 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

$0.12 per litre /
container size
50 litres or less

$0.20 per litre /
container size
50 litres or less

$0.10 per litre /
container size
50 litres or less

Diesel Exhaust Fluid
Container

$0.12 per litre /
container size
50 litres or less

$0.10 per litre /
container size
50 litres or less

$0.10 per litre /

container size

50 litres or less
effective Jan 1, 2022-

$0.10 per litre /
container size
50 litres or less

Brake Cleaner Aerosol
Container

$0.35 per unit

$0.25 per unit

$0.25 per unit

$0.35 per unit

$0.25 per unit

Automotive parts cleaner
Aerosol Container

$0.25 per unit
effective Jan 1, 2022-

$0.25 per unit

Lubricant Aerosol
Container

$0.35 per unit

$0.25 per unit

$0.25 per unit

$0.35 per unit

$0.25 per unit
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Schedule C of Newfoundland and Labrador Oil and Glycol Stewardship Plan 2025-2029 by Atlantic Used Oil Management Association

Oil and Glycol Materials accepted for EHC payments or out-of-program.

EHC are applicable on the following oil fluids and their containers (50 liters or less of capacity):

Description
circulating oil or turbine oll
compressor oil
electrical insulating oil
gear oil
hydraulic fluid
marine engine oil for vessels operating domestically
mineral heat transfer fluid
paper machine oil
petroleum crankcase or engine oil
polyol ester fluids
power steering fluid
refrigeration system oil
re-refined oil
synthetic crankcase or engine oil
transmission fluid
vegetable oil for lubrication

EHC are applicable only on the containers (50 liters or less); not the fluid:

Description

2-cycle engine oil

agricultural spray oil

anti-seize lubricant

chain ol

conveyor lube

dedusting oil

drawing, stamping and shaping oil
dripless lube

food grade white mineral oil
form release oil

gasoline/2-cycle engine oil mixes
machine tool and slideway lubricant
marine cylinder oil

metal working oil

natural gas compressor oil
pneumatic system oil

process oil

quenching oil

rock drill oil

rustproof oil

saw guide oil




silicone lubricant

textile oil

wiring pulling lubricant (petroleum or vegetable based)

Schedule C of Newfoundland and Labrador Oil and Glycol Stewardship Plan 2025-2029 by Atlantic Used Oil Management Association

EHC are applicable on the following automotive antifreeze fluid and containers (50 liters or

less):

Description

ethylene glycol vehicle engine coolant

propylene glycol vehicle engine coolant

EHC are applicable on the following aerosol containers (50 liters or less):

Description

aerosol propelled lubricant

aerosol brake cleaner

EHC are applicable on the following filters:

Description

spin-on or element style filter that is used in hydraulic,
transmission or internal combustion engine applications
including diesel fuel filter

coolant filter (also known as water filter)

diesel fuel filter used at retail & commercial pump islands

household furnace fuel filter

oil / air separator filter

plastic / paper element style filter

storage tank diesel fuel filter

sump type automatic transmission filter

Non-Program Material

EHC are not applicable on the following non-program materials and/or their containers:

Description

3-in-1 household oil

penetrating oil

base oil, including re-refined base oil

phosphate ester hydraulic fluid

brake fluid polyglycol synthetic compressor oil
cleaning/flushing fluids for motors/equipment propylene glycol heat transfer fluid

cooking oil sewing machine oil

diesel fuel treatment silicone heat transfer fluid

emulsified oil synthetic aromatic hydrocarbon heat transfer

fluid

ethylene glycol heat transfer fluid

undercoating
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export oil sales

urethane coating

glycol-based heat transfer fluid

wax

grease

windshield washer fluid

gun oil

aerosol grease

heating furnace oil

aerosol paint

hydraulic jack oil

aerosol solvent/cleaner

hydraulic oil dye

kerosene

marine engine oil for vessels operating internationally

oil additive

oil treatment

EHC are not applicable on the following non-program types of filters:

Description

air filter

gasoline fuel filter

household furnace air filter

sock-type filter
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UOMA NL - Stewardship Plan 2019-2023

Island Portion

NL Collection Facilities

REGION CITY/TOWN QTY IN STEWARDSHIP UOMA QTY (as of Sept. 29, 2023)
PLAN 2019-2023
Baie Verte Green Bay Baie Verte 1 1
Baie Verte Green Bay Robert's Arm 1 2
Baie Verte Green Bay Springdale 1 2
Burin Marystown 2 3
Central Botwood 1 1
Central Fogo 1 1
Central Gambo 1 1
Central Gander 2 2
Central Glovertown 1 1
Central Grand Falls Windsor 2 4
Central Hare Bay/Indian Bay area 1 3
Central Lewisporte 1 1
Central New World Island/Twillingate 1 2
area
Coast of Bays St. Alban's/Harbour Breton area 1 3
Discovery Bonavista and area 2 2
Eastern Bay Roberts 1 1
Eastern Carbonear 1 1
Eastern Clarenville 1 1
Eastern Placentia area 2 2
Eastern St. John's Census Metro Area, inc 25 24
Southern Shore
Northern Hawke's Bay/Port Saunders/Port 1 1
au Choix area
Northern Rocky Harbour 1 2
Northern St. Anthony 1 3
Western Burgeo 1 1
Western Corner Brook 2 6
Western Deer Lake 1 4
Western Port aux Basques 1 4
Western Stephenville 2 3
Sub-total 1 59 82
Labrador
Central Happy Valley/Goose Bay 2 1
Southern Port Hope Simpson 1 1
Southern Forteau 1 0
Western Labrador City/Wabush 2 1
Sub-total 2 6 3

Collection Services / Events

Burin

Grand Bank/Fortune area

3 drop-off locations in area

Northern

Roddickton/Englee area

2 drop-off locations in area

Eastern

Southern Avalon Area

1 drop off location in area

Northern Labrador

Cartwright, Rigolet, Postville,
Makkovik, Hopedale, Nain

Coordinated collection service for community of Hopedale
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Newfoundland and Labrador: List of Registered Collection Facilities/Drop-
off locations as of September 29, 2023

City/Town Company/organization
Badger's Quay Nick's Auto Tech
Baie Verte J.R."'s Auto Clinic

Bay Roberts

Dave's Tirecraft & Service Centre

Bay St. George

Western Regional Service Board - Bay St. George Waste Transfer
Station

Birchy Bay Select Autobody & Service Centre

Bishop's Falls Big Lloyd's Midtown Auto

Botwood M & S Enterprises (Myrl's Irving)

Boyd's Cove CNWM - New World Island Transfer Station

Buchans Junction

CNWM - Buchans Junction Transfer Station

Bunyan's Cove

S and H Construction Ltd.

Burgeo Western Regional Service Board - Burgeo

Burin Rene's Auto Body Ltd.

Campbellton Campbellton Garage Ltd.

Cape Broyle D-1 Automotive Ltd.

Cape Ray Western Regional Service Board - Southwest Coast
Carbonear Advance Auto Care Ltd.

Carmanville CNWM - Gander Bay Transfer Station

Carmanville Harbour Authority of Carmanville

Clarenville Vardyvilla Ltd.

Clarke's Head

Marilyn's Ultramar & Conv. Ltd.

Conception Bay South (CBS)

Parsons and Sons Transportation Ltd.

Conne River Lambert's Service Station
Conne River Miawpukek Service Station
Cormack Hiscock's Service Centre

Corner Brook

City Chrysler

Corner Brook

Corner Brook Tire

Corner Brook

Humber Road Auto Clinic

Corner Brook

Morgan's Automotive

Corner Brook

Parkway Hyundai

Corner Brook

Western Regional Service Board - Wild Cove

Cow Head

Northern Tire and Automotive Ltd.
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Cupids Lidster's Auto Service
Deer Lake JW Repairs
Deer Lake Simmons Tire Service
Deer Lake Supreme Auto
Deer Lake Town of Deer Lake
Dover The Repair Shop
Dunville Darisa's Auto Repair
Eastport Pete's Service Centre
Ocean View Auto and Convenience ( A division of Pilgrim's
Englee Trucking Ltd.)
Flatrock Krome Custom's Auto
Gambo Bolard's Auto Ltd.
Gander Double D Auto Repair Ltd.
Gander Simmons Honda
Glovertown Woodman's Garage and Salvage Ltd.

Grand-Falls Windsor

Decker's Auto Tech

Grand-Falls Windsor

Goobie's Highway Service

Grand-Falls Windsor

High Street Auto

Grand-Falls Windsor

Merle's Parts and Recreation Ltd.

Hampden

Avery's Contracting Ltd. (Avery's Gas Bar + Convenience)

Hampden

Western Regional Service Board - White Bay South

Happy Valley-Goose Bay

TM Auto Ltd.

Harbour Breton

Drake's Auto Repair Centre Ltd.

Harbour Breton

Hilltop Holdings Inc. (Andrews Auto)

Harbour Breton

Town of Harbour Breton

Harbour Grace

Admiral's Marina

Hare Bay Average Joe's Auto
Hare Bay Rich's Auto
Hawke's Bay NorPen Regional Services Board (Sub Region 4)

Head of Bay d'Espoir

Brushetts Service Station

Heart's Content

Legge's Auto Tech

Hermitage Harbour Authority of Hermitage
Indian Bay CNWM - Indian Bay Transfer Station
Island Harbour (Fogo Island) CNWM - Fogo Island Transfer Station
Labrador City Canadian Tire Associate Store
Lewisporte F.A. Haynes Transport Ltd.
Lewisporte Ted's Service Station Ltd.

Marches Point

Whites Enterprises

Marystown Brushett's Auto Repair

Marystown Pittman's Auto

McCallum Small Craft Harbour Authority McCallum
Mclver's Laings Auto & Confectionary Ltd.

Middle Arm A. Bursey & Son
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Milltown A and D Service Station Ltd.

Morrisville Marvin's Auto

Mount Pearl Auto Parts Network

Mount Pearl Meineke Car Care

Mount Pearl Mount Pearl Auto King

Mount Pearl Snow's Autotech

Mount Pearl Tire Mart Ltd.

Noggin Cove Pennell's Service Station Ltd.

Norris Arm CNWM - Central Newfoundland Waste Management
Northern Arm Coles Parts n Things

Pasadena Pasadena Auto Centre

Pasadena Walsh's Mechanical Serv. Inc. (Main Street Auto)
Petty Harbour Wide Open Throttle Industries

Placentia Five Star Ltd.

Point Leamington

CNWM - Point Leamington Transfer Station

Polland's Point

L. Burton and Sons

Port au Port

Coles Service Center

Port Hope Simpson

Penney's Pit Stop

Port Union

H and M Auto Stop

Port-aux-Basques

Bruce's Auto Fix Ltd.

Port-aux-Basques

K+ M Enterprises Ltd.

Port-aux-Basques

Spencer's Auto Limited

Port-aux-Basques

West Coast Automotive

Portugal Cove-St. Phillip's

Backyard Mech Garage

Robert's Arm

T.C's Automotive Repair

Robert's Arm

Tizzard's Auto & Diesel Repair

Rocky Harbour Superior Auto Works Ltd.

Rocky Harbour Western Regional Service Board - Long Range
Roddickton NorPen Regional Services Board (Sub Region 2)
Sandy Cove Coleses' Coastline General Services Ltd.

Shoe Cove (Baie Verte
Peninsula)

J & C Mechanical

South Brook

A and N Auto Care

Springdale Cabo Drilling (Atlantic) Corp

Springdale Central Custom Coatings

St. Anthony Graham's Auto Repair Ltd.

St. Anthony NorPen Regional Services Board (Sub Region 1)
St. Anthony Scott's Autobody and Repairs Ltd.

St. Barbe NorPen Regional Services Board (Sub Region 3)
St. Jacques Southern Contracting and Retail

St. John's A + Automotive 2007 Ltd.

St. John's Ace Auto Care

St. John's Big Al's Auto
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St. John's Buddens Bumper to Bumper Car Care Ltd.
St. John's DAC Holdings Inc. O/A Mr. Lube # 151

St. John's DAC Holdings Inc. O/A Mr. Lube # 222

St. John's Drive Line Machine Shop (Lee & Sons Ltd.)
St. John's King's Bridge Service Station

St. John's Meineke Car Care

St. John's Mercedes-Benz St. John's

St. John's Murphy's All Car Service Limited

St. John's Pro-Matic Transmissions 2003 Ltd.

St. John's Robin Hood Bay Waste Management Facility
St. John's Steele Honda

St. Lunaire-Griquet A and E Auto

Stephenville McCann's Service Centre

Stephenville Roses Auto Recycling

Stephenville Crossing Crossing Collision

Summerford Fix All Mechanical Ltd.

Sweet Bay Harbour Authority of Sweet Bay

Terra Nova CNWM - Terra Nova Transfer Station
Tilton Conception Bay Auto and Tire Centre
Triton Dorman Roberts Ltd.

Triton Triton Garage Ltd.

Twillingate Highway Service Centre

Twillingate Twillingate Service Station

Victoria Frank's Auto Repair and Towing

Victoria Cove Gillingham's Service Centre Ltd.
Wesleyville Fifield Motors Ltd.

Whiteway Harnum's Auto Care

Whiteway Ju-Tecc Mechanical Inc.
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Management Association

@ Atlantic Used Oil

Newfoundland & Labrador Registered Collectors - as of October 6, 2023

Note: Oil=used oils: Fil=used filters; Cont=used plastic glycol (antifreeze) and oil containers;

Aero=used aerosol brake cleaner and lubricant containers; Glyc=used glycols (antifreezes)

# Name of collector Telephone ) Coll'ectedp roducts Zones
Qil  Fil Cont Aero Glyc 1 2 3 4
NLO310 CleanEarth Industrial Services 1-844-835-9095
NLO307 GFL Environmental Services inc. (Conception 709-687-1815
Bay South)
NLO304 Pardys Waste Management 709-368-4350
NLO305 Phoenix Enviro 1-877-343-3649
NLO302 RPM Eco 1-877-535-0777
NLO308 Safety-Kleen Canada Inc 1-800-641-0610
NLO303 Veolia ES Canada 1-800-563-9535




Rates that have changed on July 01, 2023

* Temporary incentive for zones 2 and 3 beginning January 01, 2021.
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Return Incentives Table

USED OIL
AND USED
USED ANTIFREEZE
USED ANTIFREEZE | USEDFILTERS | CONTAINERS | AEROSOLS
ZONE OlL$/litre) (45-55) ($/kg) ($/kg) ($/kg)
($/litre)
Note 2
Note 3
1 0.10 1.40 1.75 3.45 7.25
2 0.24" 1.82" 2.68" 3.60 9.74"
3 0.30" 2.04" 3.21" 3.85 11.01"
4 0.15 1.75 2.50 6.15 9.00
5! 0.15 2.00 2.75 5 95 9.50

Note 1: For zone 5, Labrador, a special transportation return incentive of $0.23 per litre will be given for oil processed outside zone 5.

Note 2: A transportation incentive of $0.60/kg will be granted to the transporter (collector or processor registered with UOMA Atlantic) for plastic delivered to a processor located outside Newfoundland and registered with

UOMA Atlantic.

Note 3: A transportation incentive of $0.40/kg will be granted to the transporter (collector or processor registered with UOMA Atlantic) for plastic delivered to a processor located outside the Atlantic and registered with

UOMA Atlantic

Version of July 01, 2023
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List of Processors on September 29, 2023

|zle|£]2
Name City Pro | Telephone |5 | S| 2| 8|S
O | g 2
(&)
C.R.l. Environment Coteau du Lac QC 450-763-5541 X
Ciment Québec inc. Saint-Basile QC 418-329-2100 | X
GFL (SJ Incinerator) Environmental Services Inc. St. John’s NL 709-687-1815 | X X X
Napierville Refineries inc. Napierville QC 450-245-0040 X
Pardy’s Waste Management Mount Pearl NL 709-368-4350 | X X X
Plastiques VPC inc. Saint-Henri QC 1-833-882-0564 X
RPM eco Blainville QC 1-877-535-0777 X
Safety-Kleen Canada Inc. Debert NS 1-855-270-0010
Veolia ES Canada Services Industriels inc. Montréal QC 1-800-563-9535( X [ X | X

Number of processors by product:

Qil 5

Glycol 2
Filters 4
Containers 2
Aerosols 3



Variable RIs for Plastic Processors

Prices for the last 3 months

Plastic container process incentive ($/KG)

Less than $1.20 $0.40
$1.20to $1.39 $0.35
$1.40 to $1.59 $0.30
$1.60 to $1.79 $0.25
$1.80to $1.99 $0.20
$2.00to0 $2.19 $0.15
$2.20t0 $2.39 $0.10
$2.40 and more $0.00
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Société de gestion des

Atlantic Used Oil IB huiles usagées
Management Association Q de IlAthntique

Visit Us: RecycleMyOQil.ca | Rendez-nous visite: RecyclerMesHuiles.ca

COLLECTION FACILITY REVIEW & GAP CLOSURE PROCESS

PURPOSE OF THE REVIEW PROCESS
e To identify changes in operation status and contact information of existing Registered
Atlantic UOMA Collection Facilities (public Drop-off locations for small quantities of
designated materials)
e To identify areas that require a Collection Facility and /or Collection Event
e To Identify steps to update information and/or register new Collection Facilities if gaps
are identified
REVIEW PROCESS
e Conduct annual review of existing Atlantic UOMA Registered CFs

o

Year-end issue direct email/mail to each facility registered with Atlantic UOMA
by Province to remind of deadline to participate in filter promotion claim and
verify emails/addresses. Conduct follow up with facilities where email or mail is
returned to update contact information and operation status.

e If CF has closed or requests to de-register — update database/website and advise
appropriate Field Representative who will take the following steps:

o

Determine if contact should be made with the former CF (issues, has it closed
permanently, etc.)

Review Zone to determine locations of existing CFs and assess for urgency of
replacement (factors to consider - population in area, likely volumes generated
by DIY community, proximity to other CFs, Waste Authority in area, could area
be serviced another way)

Review CFs against provincial requirements in provincial SPs

Conduct review of existing/known possibilities in the area (internet search,
database used for program roll out, etc.) to identify high potential replacement
CFs

Conduct in-person Zone/Regional visit to areas with gaps (generally visits occur
Q2-Q3. Conduct telephone outreach when not possible to do in person visit to
zone/area.

Speak to community/regional contacts in area with gap - municipal contacts,
waste management authorities, other EPRs.

If gap closure is not possible consider other options such as community partner
for a collection event, waste management authority, etc.

Assess and elevate at mid-year/year end — if issue is unresolved to determine
course of action



Schedule H of Newfoundland and Labrador Oil and Glycol Stewardship
Plan 2025-2029 by Atlantic Used Oil Management Association

Designated Materials Actual (2019-2023) and Forcasted (2024-2029) Sales and R ies for Newfoundland and Labrador *
Reported or
i 4 Anticipated
Sales Recoverable 2 Recycled 3 Collected Opera;;r'::)Cost ::E:zr((;:;’ Recover'; Rate ®
(%)
Oil (million liters) 69.2% 55%
2019 (Q4 only) 1.94 0.98 n/a 61.3
2020 9.38 1.24 n/a 73.6
2021 10.79 1.91 50 80.0
2022 10.07 2.09 50 84.5
2023 10.20 7.06 3.84 2.01 0,55 65 83.0
Tt 2024” | 1020 706 384 201 056 75 &
2025 10,20 7.06 3.84 2,01 0,58 75 83
2026 10,20 7.06 3.84 2,01 0,59 75 83
2027 10,20 7.06 3.84 2,01 0,61 75 83
2028 10,20 7.06 3.84 2,01 0,61 75 83
2029 10,20 7.06 3.88 2,01 0,63 75 83
Filters (million units) 100% 10,0%
2019 (Q4 only) 0.15 0.07 n/a 4.4
2020 0.63 0.18 n/a 28.7
2021 0.66 0.37 25 56.5
2022 0.64 0.34 25 53.1
2023 0.78 0.78 0.00 0.43 0,40 50 55.5
T 2024 |« 078 ozs o008 045 042 T s T T T e
2025 0.78 0.78 0.08 0.46 0.45 75 69
2026 0.78 0.78 0.08 0.47 0.47 75 71
2027 0.78 0.78 0.08 0.49 0.50 75 72
2028 0.78 0.78 0.08 0.50 0.52 75 74
2029 0.78 0.78 0.08 0.52 0.55 75 76
Oil Containers (n.'nlllon liters 95% 0%
of capacity)
2019 (Q4 only) 73 0.15 n/a 22.2
2020 4.29 1.34 n/a 329
2021 4.90 1.84 25 39.5
2022 4,37 2.02 25 48.7
2023 4.20 3.99% 2.14 0.71 50 53.6
T 2024 | 420 X 231 079 75 58|
2025 4.20 3.99 2.49 0.87 75 63
2026 4.20 3.99 2.69 0.97 75 68
2027 4.20 3.99 2.86 1.06 75 72
2028 4.20 3.99 3.03 1.16 75 76
2029 4.20 3.99 3.03 1.19 75 76
Glycol (million liters) 41.01% 2%
2019 (Q4 only) 0.26 0 n/a 15.6
2020 1.01 n/a 40.5
2021 1.06 n/a 45.5
2022 1.04 n/a 41.7
2023 1.19 0.49 0.12 0.10 50 373
R 2024 | 119 049 "oz T T T T Tooe T 011 s0 37 ]
2025 1.19 0.49 0.12 0.11 65 37
2026 1.19 0.49 0.12 0.11 75 37
2027 1.19 0.49 0.12 0.11 75 37
2028 1.19 0.49 0.12 0.12 75 37
2029 1.19 0.49 0.12 0.12 75 37
Glyc?l containers (.mllllon 100% 0%
liters of capacity)
2019 (Q4 only) 0.12 0.01 n/a 8.6
2020 0.45 0.07 n/a 16.1
2021 0.44 0.10 n/a 221
2022 0.45 0.11 n/a 23.9
2023 0.53 0.53 0.11 0.03 50 21.2
T 024 | 053 053 T TTTTT o2 T 003~ s0 T2
2025 0.53 0.53 0.13 0.03 65 25
2026 0.53 0.53 0.14 0.04 75 27
2027 0.53 0.53 0.15 0.04 75 28
2028 0.53 0.53 0.16 0.04 75 30
2029 0.53 0.53 0.16 0.04 75 30

! Projections are estimates based on best available data, observations gathered on trends over the period of the current Stewardship Plan,
industry knowledge and assumptions of future market performance.
Forecasts also incorporate estimated growth from planned initiatives to maintain or increase recovery rate and
anticipated adjustments to recycled quantities for some designated materials based on research findings.

2 Based on studies, 69.2% of oil put on the market is recoverable (Chamard Environmental Strategies, 2021) and glycol is recoverable at 41.01% (Chamard, 2019).
All the other products are fully recoverable.

®Based on an MMSB report (Gullage 2016) and an Atlantic UOMA survey, the oil being recycled for energy recovery by generators is set at 55% of the oil available for collection.
Projections of recycled filters from end-of-life vehicles plus from generators discarting filters with other metal scraps is set at 10% the filters available for collection.
Based on a study by Recyc-Québec and SOGHU (2008), 5% of oil containers are recycled by generators and not available for collection.
Based on Chamard Environmental Strategies (2019), used oil contains 2% of glycol diluted at a 50:50 glycol: water ratio.

* 3% annual inflation rate applied

s Recovery Rate = (Recycled + Collected) / Recoverable
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Dear Sirs:

Subject: Report —2024-2028 Oil and Glycol Stewardship Program Plan
Assessment - Newfoundland & Labrador

We are pleased to submit you our report on the Atlantic Used Oil Management
Association (“Atlantic UOMA”) 2024-2028 Newfoundland & Labrador’s Oil and Glycol
Stewardship Plan Assessment.

This report has been prepared to present the results of our independent assessment
and to recommend, when deemed necessary, improvements relating to the plan. It is
meant to be used by management of the Atlantic UOMA and by the Multi-Materials
Stewardship Board (“MMSB”) and should thus not be distributed to any purpose other
than the one we agreed on. A prior authorization from Raymond Chabot Grant
Thornton & Co L.L.p. (‘RCGT") is required for any other use.

We would like to point out the excellent cooperation of all people met during
the assignment.

We thank you for your trust and remain at your disposal to provide you with any
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1. Atlantic UOMA’s Newfoundland &
Labrador’s Oil and Glycol
Stewardship Program

1.1. ATLANTIC UOMA (NL)

Atlantic UOMA is a private, non-profit industry association. It is the designated agent to act on behalf
of the brand owners with respect to the brand owners’ obligations under the Waste Management
Regulations, 2003 under the Environmental Protection Act (“Regulations”).

Atlantic UOMA is empowered to manage an integrated recovery and reclamation program for the
designated materials and to provide users and public awareness across Newfoundland and
Labrador. The intent of the program is to collect designated materials and divert them from landfills
for re-use and recycling.

1.2. THE PROGRAM

The Atlantic UOMA program for reclamation and recycling of designated materials in Newfoundland
and Labrador operates as an Extended Producer Responsibility (EPR) Program for used oil and
glycol products modeled on existing used oil and glycol programs operating in other Canadian
provinces and any brand owner may join the program and become a Registered Member.

1.3. USED OIL AND GLYCOL STEWARDSHIP PLAN

Atlantic UOMA'’s latest stewardship plan for 2024-2028 was originally submitted to MMSB in October
2023 and the final revised submission in March 2024, in accordance with the requirements of section
31.40 of the Regulations, for approval by MMSB.

Further, this stewardship plan must be assessed by an independent external party in accordance
with the requirement of section 30.39 (I) of the Regulation, “the assessment of the performance of
the brand owner's plan by an independent auditor”.
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2.

2.1.

Scope and Approach

SCOPE

To assess the stewardship plan, we have considered the following requirements from section 30.39
of the Regulation which shall be provided in the oil and glycol stewardship plan and to which Atlantic
UOMA must comply:

a)

9)

h)

)

k)

)

m)

a plan for the collection, storage and transportation of used oil, used oil filters, oil containers,
used glycol and glycol containers in the province, including the collection of used oil, used oil
filters, oil containers, used glycol or glycol containers of other brand owners.

information on the number of units of oil, oil filters and glycol sold on the market.

a description of the methods of collection, storage, transportation, consolidation and recycling
of used oil, used oil filters, oil containers, used glycol and glycol containers.

a description of the facilities to be used in the collection, storage, transportation, consolidation
and recycling of used oil, used oll filters, oil containers, used glycol and glycol containers.

the estimated number of units to be collected, reused, recycled and recovered and the
associated costs.

the management of used oil, used oil filters, oil containers, used glycol and glycol containers
in adherence with the following, in order of preference:

i) reuse,

i) recycle,

iii) recovery of energy, and
iv) disposal.

a description of the methodology to be used by the brand owner to determine the amounts
used to calculate the consumed in use rate.

a description of the efforts being made by the brand owner to redesign oil or glycol products
to improve reusability and recyclability.

a description of the efforts made by the brand owner to maximize the local economic benefits
created through the implementation of the oil and glycol stewardship plan.

an education awareness plan for consumers and users of the oil and glycol stewardship
program, including information on the reasonable and free access to return facilities.

the establishment of return facilities that will ensure reasonable and free consumer access for
the return of used oil, used oil filters, oil containers, used glycol and glycol containers.

the assessment of the performance of the brand owner's plan by an independent auditor; and

the elimination or reduction of the environmental impacts of used oil, used oil filters, oil
containers, used glycol and glycol containers.
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2.2. APPROACH

Our work for this engagement has been carried out from March 27 to April 25, 2024. We have
assessed the stewardship plan by determining whether:

m  Feasibility of proposed actions (High, Medium, Low)

m  Impact of proposed actions on the program’s growth and success in line with the plan’s
objectives (High, Medium, Low)

m  Measurability of proposed actions (High, Medium, Low):
m the plan is compliant with all regulatory requirements set out in section 31.39 of the Regulation.
The Program Plan will be assessed by:

® gaining an understanding of the Oil and Glycol stewardship plan and ensuring that all
requirements are covered through the plan and that initiatives presented are sufficient to meet
each of the requirements;

m  discussing with the management of Atlantic UOMA regarding the different measures and
initiatives presented in the plan;

®  gaining an understanding and reviewing any documents which support the assessment of the
plan;

m  providing recommendations to Atlantic UOMA in order to improve the outcomes of the plan,
where deemed necessary.

Limits

It is important to point out that this report regarding the performance assessment of the stewardship

plan does not constitute an audit, and, therefore, we express no assurance thereon.
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3. Stewardship Plan Performance
Assessment

(a) A plan for the collection, storage and transportation of used oil, used oil filters, oil
containers, used glycol and glycol containers in the province, including the collection of
used oil, used oil filters, oil containers, used glycol or glycol containers of other brand
owners

(k) the establishment of return facilities that will ensure reasonable and free consumer
access for the return of used oil, used oil filters, oil containers, used glycol and glycol
containers

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: High

Atlantic UOMA meets this requirement.

Atlantic UOMA was created to manage the collection, storage, and transportation of used oil, used
oil filters, oil containers, used glycol and glycol containers for their members, through a recovery and
reclamation system based on Return incentives (Ri) paid to the collectors and processors. This
system is well defined and detailed in the stewardship plan.

Further, the collection, storage and transportation of designated materials are managed by service
providers (collectors), to which Return incentives (Ri) are paid for their services. Being involved as
independent auditors with Atlantic UOMA for multiple years, the organization is always seeking new
ways to improve their recovery and reclamation system by reaching for additional locations, looking
for partnerships with key stakeholders and reviewing incentives paid to increase collection of oil and
glycol products.

Also, the plan includes a review process to ensure geographic areas are appropriately serviced with
collection facilities and that any shortcomings are addressed in a timely manner. As of September
29, 2023, Atlantic UOMA had 143 collection facilities in place in Newfoundland & Labrador. Finally,
the Atlantic UOMA will continue to provide, through collection events, drop-off opportunities in areas
that may be underserviced or where Regional Waste Management Authorities have limited
operations or no permanent infrastructure established for collection of the designated materials.

Comments

® None identified.
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(b) Information on the number of units of oil, oil filters and glycol sold on the market

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: High

Atlantic UOMA meets this requirement as the plan provides information on how the number of units
of oil, oil filters and glycol sold on the market can be made available through the member reporting
process since the program is financed by the members who must declare designated products sold
on a monthly or quarterly basis. The information is therefore available on a timely basis and the
accuracy and completeness of units declared is ensured by assigning an independent firm to
perform review engagements.

Comments
m None identified.

(c) A description of the methods of collection, storage, transportation, consolidation and
recycling of used oil, used oil filters, oil containers, used glycol and glycol containers

(d) A description of the facilities to be used in the collection, storage, transportation,
consolidation and recycling of used oil, used oil filters, oil containers, used glycol and glycol
containers

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: High

Atlantic UOMA meets this requirement as the plan provides information on the methods of collection,
storage, transportation, consolidation, and recycling of used oil, used olil filters, oil containers, used
glycol and glycol containers.

Indeed, the recovery and reclamation system, based on Return Incentives (Ri) paid to collectors, is
ensuring collection services across Newfoundland & Labrador, regardless of the location or size of
operation. When certain situations arise where operational costs of collectors are too high compared
to the available volumes, temporary incentives can be implemented to ensure the service is provided
in all regions and for all designated materials. Also, the program is built so that incentives are only
paid when there is proof that the materials collected are sent to a processor registered with

Atlantic UOMA.
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Finally, Atlantic UOMA will continue its Infrastructure program launched in 2023 to contribute to the
requirements for safe and effective collection and storage of designated materials at strategic
locations with partners in the management and collection of recycling and waste in Newfoundland
and Labrador.

Comments

m None identified.

(e) the estimated number of units to be collected, reused, recycled and recovered and the

associated costs

Our assessment

Feasibility of actions: N/A
Actions, if implemented, will ensure growth and success of the program: N/A
Measurability of actions: N/A

Atlantic UOMA meets this requirement, but minor improvements could be brought to the plan.

Atlantic UOMA'’s plan provides information on the number of units to be collected from 2024 to 2028
and associated costs for the collection and processing of each designated material individually. The
number of units to be collected consider past performance of the program, recoverability of products
and the different initiatives to be implemented as part of the plan, as described in section 5.2 —
Designated Materials Initiatives 2024-2028. It is important to note that the number of units to be
collected presented in the plan are impacted by the provincial regulations presently in place which
allows the burning of used oil and disposal of materials in landfills.

As it relates to the associated costs, they are based on approved budgets. However, the plan
doesn’t explain how the operating costs for each designated material were estimated and the impact
of the various initiatives on these costs.

Comments
m The plan could include more detailed assumptions on how the associated costs for each
designated material were estimated.

(f) The management of used oil, used oil filters, oil containers, used glycol and glycol
containers in adherence with the following, in order of preference: reuse, recycle,
recovery of energy, and disposal

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: Medium
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Atlantic UOMA meets this requirement, but minor improvements could be brought to the plan.

The plan provides information how each designated material applicable (oils, oil filters, oil and glycol
containers and glycols) is managed (reused, recovered for energy, or recycled).

As it is accepted in Newfoundland & Labrador to burn used oil, energy recovery remains the primary
mean of management for used oil as Atlantic UOMA is seeking to increase the portion of used oils to
be recycled and reused.

For oil filters and oil & glycol containers, the plan is to recycle the materials to be reused for
manufacturing purposes and for glycols, the objective is to recycle it in order to be reused.

The plan also specifies that EHCs established by the program favor materials that can be easily
recycled/reused into new products and that incentives are paid for collection and processing of
materials that will be recycled/reused.

Finally, as part of the 2024-2028 plan, Atlantic UOMA will review program practices in other
jurisdictions to determine how they can improve the collection of designated materials in the
province.

Comments

m The plan indicates that Atlantic UOMA will review program practices in other jurisdictions to
identify ways to improve collection. However, the plan could explain what action will be taken to
achieve improvements in designated products management (reuse and recycle).

(g) A description of the methodology to be used by the brand owner to determine the
amounts used to calculate the consumed in use rate

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: High

Atlantic UOMA meets this requirement.

The plan provides information on how Atlantic UOMA determines amounts used to calculate the
consumed in used rate for oils and glycols, which is based on past studies (study for recoverable oil
(2021) and study for recoverable glycol (2019).

For oil, the plan indicates that the 2021 study estimates of oil available for collection will be updated
during the plan’s period.

For glycol, the plan indicates that the 2019 study estimates of glycol available for collection will be
updated to review the volume of glycol available for collection, considering increases in the sale and
use of electric and hybrid vehicles, generator re-use of used glycol, and the long life of glycol in
vehicles before it is available for recovery.

Further, Atlantic UOMA will review and update, in 2026, studies performed in previous years on the
fate of designated products.
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Finally, for oil filters, results of a research project will be available in 2024 to assist with
understanding the recoverable quantities available to the program, in order to account for the
estimated percentage of used olil filters that are recycled with other metals.

Comments
® None identified.

(h) A description of the efforts being made by the brand owner to redesign oil or glycol
products to improve reusability and recyclability

(m) The elimination or reduction of the environmental impacts of used oil, used oil filters, oil
containers, used glycol and glycol containers

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: High

Atlantic UOMA meets this requirement, but minor improvements could be brought to the plan.

The plan describes the initiatives that Atlantic UOMA have engaged in to promote reduced impacts
of designated materials, such as:

m  Adjustment of EHCs based on the reusability and recyclability of the materials marketed by
stewards.

m Development by brand owners of a new recyclable oil bag formulation to replace actual ecobox
bag/bladder containers currently on the market which use ABB type polyethylene bags.

m Act as a sponsor in a Research & Development project to create oil containers made entirely from
plastic of used oil containers.

m The production by brand owners of more eco-friendly products with a longer life span.

Comments

m The plan could provide information on action that will be undertaken by Atlantic UOMA during the
2024-2028 period to promote the design of products with improved reusability and recyclability, to
create new initiatives and to assist brand owners in such initiatives.
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(i) A description of the efforts made by the brand owner to maximize the local economic
benefits created through the implementation of the oil and glycol stewardship plan

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: Medium?

Atlantic UOMA meets this requirement.

The plan indicates the various initiatives in place that will continue to be promoted during the 2024-
2028 plan to maximize the local economic benefits of the program, such as:

Incentives that are paid to collectors operating in Newfoundland and Labrador.

m A portion of the staff of Atlantic UOMA based in Newfoundland and Labrador to support the
operation and management of the program for the province.

m Various contracts awarded to suppliers located in Newfoundland and Labrador to support
program operations (i.e., research and advertising contracts awarded).

m Significant infrastructure investments to be made during the duration of the plan (Infrastructure
program) to facilitate expansion of the collection program for designated materials.

Comments
m None identified.

(j) An education awareness plan for consumers and users of the oil and glycol stewardship
program, including information on the reasonable and free access to return facilities

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: High
Measurability of actions: High

Atlantic UOMA meets this requirement as the plan clearly indicates what is being done in terms of
education awareness for consumers and users of oil related products and that they will maintain its
efforts to improve communication and awareness for consumers and different stakeholders to the
program.

Atlantic UOMA reviewed its communications and awareness initiatives in 2022 to increase
awareness of the requirements to recycle used oil and glycol in Newfoundland and Labrador, the
products that must be recycled, and how and where to recycle them, including:

1 Considering that local economic benefits from the proposed actions and initiatives cannot be easily estimated.
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m Targeted communications to businesses and organizations that generate larger quantities and
households/Do-It-Yourself individuals who need to find a drop-off location.

m Advertising and awareness campaigns to coincide with the Spring and Fall tire and oil
change seasons.

m Developing new print materials with messages for businesses and DIYers for use at stakeholder
and trade/consumer events.

m Re-design of Atlantic UOMA’s website.

The 2024-2028 plan will also continue to invest in paid advertising and promotion of those initiatives.
Also, over the period of the plan, Atlantic UOMA will update its Public and Stakeholder Awareness
research to identify changes to awareness levels and adapt their education awareness plan
accordingly.

Comments

m None identified.

(I) The assessment of the performance of the brand owner's plan by an independent auditor

Our assessment

Feasibility of actions: High
Actions, if implemented, will ensure growth and success of the program: N/A
Measurability of actions: High

Atlantic UOMA meets this requirement as the performance of the program’s plan is assessed
through this report. Further, the performance of the plan will be assessed annually, and results
presented to MMSB.

Comments

® None identified.

CONCLUSION

Overall stewardship plan performance assessment

Based on our assessment detailed in section 3 of this report, we can conclude that globally, Atlantic
UOMA’s stewardship plan addresses how the regulatory requirements of section 30.39 of the
Regulation will be managed. However, we believe that some minor improvements could be brought
to certain specific actions of the plan to put more emphasis on initiatives that will be undertaken
during the stewardship plan period, from 2024 to 2028.
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